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1.0 Introduction

TheWestern Development CommissiGWDC) is a state agency charged with promoting the
economic and social development of the Western Region of Iréldahal effectively deliver this remit
the WDC carries out detailed analysis of a range of semimomic issues of relevance to the region
to inform policy debate and formulation.

¢CKA&Z NBLENI T2N¥a LINI 2F F aSNASa 2F wwSarzyl f

employment and enterprise data for the Western Region on specific economic sectors and
identifying key policy issués.

Thetwo-pageWDC InsightsFinancial & ICT Servicesthe Western Regiosummarises the main
points from this report. It iavailablehere.

1.1 Financial & ICT Services
This report examines the Financial & ICT Services sdttmmbines two economic sectogs

WCAYIlFYOALFf 3 LyadzaNFyOS ! OilA @A Thast dédthteidtivRelyWL y T2 NI |

small employment sectors in the WesteRegion and have many similarities. Both are considered
knowledge intensive services sectarsdare relatively high valyéigh skilt andhighly paid. They
both tend to bequite concentrated in larger urban centre§ here is also increasing convergence
between these two sectors through the growth of FinTéch.

WCAYLFYOALIf 39 Ly adamangiddrvice®(@.¢. Bohks, b 8lding sokigfi€3 f miniySga
brokers), insurance, pension funding and fund management activities.y F 2 NY' I G A2y 39
CommunDl A2y Q AyOfdzRS& Lldzof AaKAYy3I:Z FAEYI GARS2
publishing, TV and radio programming and broadcasting, telecommunications and computer
programming (software), consultancy and IT services/supgddeny of its activitie would form part

of the broader creative industries sectdit.does not include the manufacteiof computer

hardwaré or callcentres / office processing.
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by F

KA JK

K2dz2NE WCAYFYOALf 9 LyadaNIyOSQ YR WLYF2NNIGAZ2Y 3

average hourly earnings of all economic secfolhformation & Communicatiofalso experienced

the highest growth in average weekly earnings over the past five yelinere has been widespread
discussion o shortageof ICT skills in Ireland which is likely to have driven up wage rates to attract
the necessary talent.

! Counties Donegal, Sligo, Leitrim, Roscommon, Mayo, Galwaylarel

% Previous Regional Sectoral Profiles are available Itéps://www.wdc.ie/publications/reportsand-papers/

%86% of people employed in ICT occupations and 78% of people emptoBediness & Financial occupations have a third
level qualification, compared with a national average of 48% across all occupations. Solas/National Skills Bulletin (2018),
National Skills Bulletin 2018

*FinTech is the use of new technology to deliwearficial services.

*OftenWwwSIFf SadldsS FOGAGAGASEAQ NB O2Y0AYSR 6AGK WCAyYI
FOGADBAGASEQ 6Aff 6S SEIFYAYSR AYy | FdzidzNB wS3aazylf { SO
®See WDC (2019ndustry in the Western Region: Regional Sectoral Profile

" See WDC (20199dministrative Entertainment& Other Servicesn the WesternRegionRegionaSectoraProfile

8cso, Earnings, Hours and Employment Costs SQiv2919, Table EHQO03

gAverage weekly earnings in Information & Communication increased 21.1% Q1 2014 to Q1 2019.
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https://www.wdc.ie/
https://www.wdc.ie/wp-content/uploads/WDC-Insights-Financial-ICT-Services-in-Western-Region-June-2019.pdf
https://www.wdc.ie/publications/reports-and-papers/
https://www.wdc.ie/wp-content/uploads/Industry-in-the-Western-Region-Regional-Sectoral-Profile-Feb-2019-11.04.19.pdf
https://www.wdc.ie/wp-content/uploads/Administrative-Entertainment-Other-Services-in-the-Western-Region-Regional-Sectoral-Profile-May-2019.pdf

The financial services sector experienced substantial job losses due findgcialcrisis and a
reduction in the number and staffirigvels atbank branches. However this secteasalso
characterised by strongrowth ininternationally trading financial actiyi, which is primarily located
around the International Financial Services Ce(iff&Cin Dublin.

Following a description of the data that will be used, Section 2 oustthmecurrent employment
situationand employment trends in thEinancial ICTServices sectofollowed in Section By a
focus onagency assisted jolis internationally trading Financial & ICT Services fir@asction 4

outlines data on enterprise numbers in the sectwoith key policy issuesutlinedin Sectiorb.

1.2 Data used
A number of data sourcesme usedto examine the~inancial & ICEervicesector in the region.

Census of PopulatianThe Census provides comprehensive data on employment by sector at both
county and town levelNo other data source provides tHevel of geographic breakdowhlowever
there are a number of issues to bear in mind

1. Most recent Census data2816

2. Census data refers where a person livewhichmay not be the same as where thawprk."
Datapresented hereonthe number of peoplevorkingin a sector in a specific couttgwn
refers to the number ofesidentsof that countytown working in the sectagreven if they
work elsewhere

3. Census datdoes not give an indication of whether employmentuil or parttime. Each
person whoworks in the sector, regardless of how many hours per week they work, is
counted the same.

Business Demographyusiness Demography data gives the number of enterprises in each sector in
each county. An enterprise is assigned to the county whereégistered with the Revenue
Commissioners. Therefore a business with multiple locations &ankis only counted once

where it is headquartered (often Dublin), individual branches are not counted. As this data
measures enterprises registered in a nby they may have stronger ties to the area.

Department of Business, Enterprise & Innovati¢RBEI) Annual Employment SurveyEach year

DBEI conducts a survey of all firms in Ireland who have ever received support from IDA Ireland,
Enterprise Ireland or Udaras na Gaeltachta. These are referred to as agency assisted companies and
are limited to companies involved in manufaghg or internationally traded services who are

exporting or have the potential to export. The main benefits of using employment data from the
Annual Employment Survey is that it differentiates between foreign and Irish ownership and also
between permanentull-time jobs and other jobs (temporary, contract or péirhe). The latest data

is from 2017 and a special data run was obtained from DBEI for the Western Region.

5ee WDC (2018)ravel to Work and Labour Catchments in the WesRegion: A Profile of Seven Town Labour
Catchments 201,8&or an analysis of travel to work patterns in the region.
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2.0 Employmentin Financial & ICT Services

In this sectionwe examine employmenover time and by gendeas well as seémployment,in
Financial & IC%ervicesn the Western Region, western counties and towns. Employinesgecific
sub-sectorsand activitiess alsoset out.

2.1 Employment in the Western Region and its counties

According to Census 20167,884people wereworkingin Financial & ICEervicesn the Western
Region Of everyone working ithis sectorin Ireland,only 9.9%of them live in the Western Region.
In comparison, the Western Region is home to 16.6% of total employment which riearegion
accounts for avery considerablgmallershare ofjobsin this sector tharof jobsgenerally

Financial & ICT Services clgatby afarsmallerN2 £ S Ay (KS NBHandafiadally f | 6 2 dzNJ
(Fig. 1) In 2016Financial & ICT Servicascouned for a total of 5.460f total employment in the

Western Regiocompared with9%nationally. The balance betweeWinancial L y & dzNihdy O S Q
WLYF2NXYI GA2Y alsov&idsY Nagohabgach aczofi®for the same share of total

jobs (4.5%ach however L Yy F2 NI (A 2 Y 39 notaBlyymodzimpotiantiiitife ye@ionA &
thanWinanciab L y & da¥dvy.@&Risreflects the concentration of financial servicastivity

in Dublin and particularly arouritie IFSC.

Fig. 1: Percentage of total employment in @hformation & Communication dand Ginancial &
Insurance 6in Western Region and state, 2016
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There is very significant variation across count@fzall Galway Cityesidentswho were working,
9.1% of themwere employedn Financial & ICT Servicgsst ahead othe state average. hasthe
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sixth highest share working Financial & ICT Servideshe state'' Thebalance inGalway @y
differs from the statehowever withWL y F2 NXY I (G A 2 Yy  accdurding Yodzgohsblerdbly 2 y Q
higher share of total employmen6 (1%v 4.5%)

No other aea in the region comes close to the national average. Donegal is Wieaecial & ICT
Servicess next most important (6.2%) followed by Clare (5.6%) and Galway County (5.5%). Strong
international services activity in Letterkenny, as well as aroundsEBtmannon and commuting into
Galway Cityinfluence this pattern. With less than 3% of residents working in the sector, Mayo and
Sligo have the lowestharesin the region with Mayo the second lowest in the stateSligo, Leitrim

and Roscommon are alsotime bottom 10 nationally.

Fig.2 shows that theshare of total employmenaccounted for byFinancial & ICT Services decreased
marginally in the Western Region between 2011 and 2016, with a marginal increase nationally.
Within the region, Financial & IGErvices as a share of total employment only increased in Galway
City and Donegalhe areaswhere it is most important, anids sharedeclined in every other western

county.

Fig. 2: Percentage of total employment in Financial & ICT Servicesin Western Region and

state, 2011 and 2016
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I A4SO002NDa
in that sector and total employment levels in the economyth& number working in the sector did
not change but total employment grew or fell dramatically e.g. during the construction boom and

a Kl NB

2F G204l f

! After the four Dublin Local Authority areas, Kildare and Wicklow.

2 Monaghan (2.8%) is lowest.
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bust, then its share of total employment would still change. The next section looks at changes in the
actual number workig in Financial & ICT Services.

2.1.1 Change in employment in the Western Region and its counties

The number of people working Financial & ICT Servideshe Western Regiogrew by4.6%

between 2011 and 201@ able }, considerablyess than half théd.2.1%growth experienced

nationally. Growth in this sector was also substantially lower than overall jobs growth (7.5%) in the
regionwhereas nationally it exceeded average growth (11@dgarly this sector in the region had a
significantly weakeperformance compared with elsewherén Section 2.2 individual activities

within the sector are examined which provides greater insight to the reasons for this.

Table 1: Number employed in Financial & ICT Servicesin Western Region and state, and
percentage change 2011-2016

County Financial & ICT Services Total Employment

2011 2016 % Change % Change

2011-2016 2011-2016
Clare 2,727 2,761 1.2% 8.6%
Donegal 3,216 3,630 12.9% 9.5%
Galway City 2,772 3,173 14.5% 10.8%
Galway County 3,922 4,134 5.4% 8.5%
Leitrim 545 508 -6.8% 6.3%
Mayo 1,806 1,642 -9.1% 4.8%
Roscommon 1,087 1,081 -0.6% 5.9%
Sligo 1,022 955 -6.6% 2.2%
Western Region 17,097 17,884 4.6% 7.5%
State 161,368 180,948 12.1% 11.0%

Source: CSO, Census 2016: Summary Results Part Z@hle

While the region as a whole significantly lagged the national trend, this was not the case
everywhere. Galway City and Donegal (where the sector is most important as an employer)
experiencedobs growthhigherthan the national averagandthis sectoQ & 3 bBkBegdedheir
overalljobsgrowth. Clearly this sector in the region is geographically concentrated in these two
areas. Galway County was the only other area with notable growth, iielgnced bycommuting
into Galway City.

Mayo, where thesector is least important as an employer, had the largest job losses with a fall of
9.1% in the number working financial & ICT Servicdseitrim and Sligo also saw large declines in

this periodand inall cases performdworse thanjobsoverall. It$ important to note that this data

is from 2016 and there have been some significant job announcements in this sector since that time,
particularly in Sligo.

The next sction examines employmeit Financial & ICT Servicasb-sectois which illustrates
whichactivitiesdrovethesechangein different counties.

2.2 Employment in Financial & ICT Services activities
As noted above this sector is composed of two brsalsectorsg Winancial & Insuranéand
Yhformation & Communicatio® These two sulsectors are composed of ten individwaitivities™

13 Appendix 1 provides detailed data falt activities for all western counties.

<(WDC




For ease of interpretation these ten activities have been grouped into five categovewhich fall
dzy RSNJ WCAY !l YOAGl RNBS LIpARABIKIYOISOT2NRI GA2Y 39 [/ 2YYdzyA

Fig. 3 showblow total employment in Financial & ICT Servicedistributed across thedeve

activities! 0 oc ®y’: I W/ 2 Y LIzl S NJ t'NeRhe Migesiinanéia & KCT Sedvifes dzf (i |y C
activity in the regioremploying 6,586 peoplelt accounts for a higher share tine region compared

with nationally(32.8%) The othertwd?L Yy F2 NXY | G A 2 Y activitiesyW!dzgaskpn, G A 2 Yy Q
tdzof A&AKAY 3 S8y RRWY RS MdarogaRdDbr a greater share of toe@hployment

in the region.

In contrastanotably ® SNJ & Kl N A& | OO2 dzy (i'6aR25.792 odll Bndncit! &€ A y | y OA |
ICT Services jolis the region compared with 31.3% nationally.

The patternisalsoS @A RSy (i T NERsharelbfddial nstbraledplogndentThe region is
hometo1:1g: 2F Fff 2206a Ay (GKS GKNBS WLYT2NXI(GA2Y 3
AlWCAYFYOALf { SMBA DS AN: Yy OB hpOEY AR FY indrelaizy R at y I 3¢

Fig. 3: Percentage of total Financial & ICT Servicesemployment in each activity in Western
Region and state, 2016
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The structure of the sector differs considerably across western counties and this helps to explain
their differing recent performanceAt 50.6% Galway City has theighest share engaged in

* Software and app development, $€rvices data analysis consultancy etc.

15 Publishing, newspapersim, photography, music recording, TV production, TV and radio broadcasting etc.
®\ired, wireless andatellite telecommunications (phone, broadband).

" Banks, building societies, credit companies, venture capitaltgage advisorstc.
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W 2 Y LJzi SNJ t NB 3 NJ Y Yinithé Begian'® dearly ibudtratiing thye Gtieiyth of th@ A G & Q &
softwaresector. Donegal (41.7%) and Galway County (37.7%) are also well abavatiteal

average Themostrural counties ot eitrim and Roscommamavevery smalshares(around 20% of

all Financial & ICT Services employmemtjking in this area

WCA Y I y OA hoiveverpaazcandideealsly greater role in the more rural countigs 41.1% in
Leitrim,34.9% in Roscommon. This is influenced by the presence of branches of commercial banks

and building societies! y & dzZNJ y OS> t Sy & A 2 glccoants@da/highenthay avetger Sy (i Q
share in both Clare and Donegahis idikely due to the presencef@omeinternational companies
aroundLetterkenny andnnisShannon

Y¢St SO2YaQ | 002 dzy (i & toiaPRikhncial OIEY SeniRSiiayneft® A K NB 2 F
Roscommon (17.3%ith relatively high shares also in Sligo and Leitrirhis could partly bdue to

Y2NB fAYAGSR OOGAGAGE Ay 20KSNI I OGAGAGASE AyONBI
presence of alternative local broadband providers e.g. satellite, in more rural areas which are less

likely to be served by the large commercial yders.

Mayo and SligmeanwhileK @S (1 KS KA 3K S aAldiodisubl NRBblishimg&NJ Ay 3 Ay W
. N2 I R QI Thigicaufl Be&¥luenced bya number ofiocal radio stations and newspapexsd

activity in the film and TV sectaas well as lower activity in othaispectsf the sector(e.g.

computer programming)

2.2.1 Change in employment in Financial & ICT Servicesactivities

The recent performance of thactivitiesvaried very significantly (Table ®&)th a49.3% increase

(2176 peoplep y SYLX 2@ YSyid Ay W/ 2YLMziSNJ tingRtENI2B¥AY I 3/
decreasg(1,330 peoplef Y WCA Y| Yy ONILIE 2 YNFANOIF QW evBhlab O2Ya Q |y
tdzof AAKAY3 3 . NRFTROFAGAYIAQ AY BKS{MNEFLYAEJNG DS
Cdzy R alylI3aSYSyidiQ aK2gSR INRGUKOD

R
R S

Regardless of whether an activity grew or declinedpégormance in the region was weaker than
nationally, particularlyfor thoseactivitieswhich decling. The region was closer to the ratal
average for the two growingctivities

18|t is second highest in the state after Cork City.
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Table 1: Percentage change in employment in Financial & ICT Servicesactivities in Western
Region and state, 2011-2016

% Change 2012016

oo 3 g

c c 0 = . S

= = g £ 2 < D 8 L

2 S SES S o E < o

S 5] Qc S c s S O =

5 2 Eg@ 5 506= 2

e S 2 S5 %) 2o

>m © 0 - @

< o o
Clare -18.3% -0.3% 32.7%  -25.3% 21.6% 1.2%
Donegal -13.1% -10.2% 73.0%  -27.1% 13.9% 12.9%)|
Galway City 2.0% -14.9% 59.5%  -28.7% 8.8% 14.5%
Galway County 5.5% -9.3% 34.9% -15.5% 3.9% 5.4%
Leitrim 18.4% -17.3% 14.4% -15.0% -10.6% -6.8%
Mayo 7.1% -29.2% 33.9%| -24.0%| -13.4% -9.1%
Roscommon -17.2% 1.1% 79.5%  -19.6% -0.5% -0.6%
Sligo -3.3%| -30.5% 55.5%  -25.7% 5.0% -6.6%
Western Region -3.2% -12.6% 49.3% -22.8% 8.1% 4.6%
State 0.5% 1.3% 55.8% 9.1% 12.2% 12.1%

Source: CSO, Census 2016: Summary Results Part 2, Table EZ011

When considering changésr activities incounties, given the relatively small numbers involved in
somecases large percentage changes may represent relatively smatbers.

W/ 2 YLIJzi SNJ t NP 3 NI Ysviowgd3trong jobLgydpdtdzicrivds ¢verg wiestern county,
growing by60+%in RoscommoyDonegalnd Galway Citylts growth was one of the main drivers
of the positive growth performance for Financial & ICT 8esvoverall in Galway and Donegal.

LY20KSNI WLY F2NYEF GA 2 Y cBudie@AYAYddryt ASO It (idk62f yAQE ¢al€hyliah CoA (. NP
showed growth in some counties, notably Leitrim, Mayo and Galway which may indicate a

strengthening of the Adio-Visualsedor in these areas. The third 1@gtivity of W ¢ St SO2YaQ RSOf
everywhere except Roscommon which hadarginal growthiwhich equated to two additional

people working in the sectorMayo and Sligo saw particularly langercentagedeclines in

we St 802Ya

WCAYFIYOALf {SNBAOSaAQ alg¢g aAIYATAOIYy(H 220 t2aalSa
in Galway City, Donegal, Sligo and Clare. One of the main reasons for this was the closure of many

bank and building society branches, growingrmbanking and increased automation reducing
staffinglevels¢ KS WCAY Il yOAIlf { SNIA OS aorech&dowerzadly Ay (GKS 2 S:
consumer banking, with less activity in internatidgatadingfinancial services which was the main

area witnesing growth over thiperiod (see Section 3Jhis is particularly true of the more rural

counties and the poor performance fCA y I y OA | f eXplSilNteaverdl deRlinekirs f LJa

Financial & ICT Servicasployment inMayo, Sligo, Leitrim and Roscormm(see Table 1).

The othey though smallerfinancialactivity of WL y & dzNJ} y OS X t Sy a A pefformedCdzy R a |
relatively well, growing in many counties. Clare and Donegal, wheractivityis most important
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saw the highest growthikelydue togrowing international activity

2.3 Employment in western towns

In 2016 herewere 40 urban centres with a population over 1,500 in the Western Regiben
considering towns, commuting can be particularly important and it must be remembered that this
data refers toresidentsof the towns, although some may work elsewhere.

The relative importance dfinancial & ICT Servioesries across towndig.4).” Letterkenny has by

far the highest share of residents working in the sector. At 14.3% of total employihant

peoplef AG Aa (GKS StS@OSYyliK KAIKSaAdG 27F LwibdostgfRQa H v
the towns with a higher share surranding Dublin city.

Within the region, Bearna (11%8 peopl¢ and Oranmore (10.69275 peopl¢have the next
highest shares working Financial & ICT Servicékelydue to commuting to Galway City. All other
towns with a high share are either in ailoand Galway city, Letterkenny or Ennis/Shannon.

Fourtowns in the regiorare amonghe bottom ten in terms of the share working in this sector.
Ballyhaunis (2.2%, 19 people), Bundoran (2.4%, 18 people), Ballyshannon (2.5%, 20 people) and
Ballymote (2.6%14 people) are all rural towns at some distance from larger urban ceniirés.

clear there is limited activity in this sector in such towngommuting to work in other centres
Remotework offers thepossibilityfor more people working in this secttw live in suchlocations.

Fig. 4. Percentage of total employment in Financial & ICT Servicesin towns in the Western
Region, 2016
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9 See Appendix 2 for more detailed data on FinanciBL & Services employment in towns
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2.3.1 Change in employment in western towns

There are 38 towns in the Western Region which had a population above 1,500 in both 2011 and
20162° Of these 21 towns experienceda decreasén the number of people working ifinancial &

ICT Servicdsetween2011 and 201616 saw an increasavith one unchangedFig.5).

Kilrush $31.8%, +7 people), Letterkenm28.9%, +249 people), Ballaghaderreeb3 1%, +3

people) and Newmarkebdn-Fergus €19.6%, +9 people) had the largest percentage growth. Clearly
given therelativelysmall size of this sector, some of this growth represented small numbers. In
absolute terms, Galway City (14.8%, +414 people) and Letterkenny had the largest increases.

Clifden {59.3%-35 people), Boyle-83.9%,20 people), Ballymet (-33.3%-7 people) and Budoran

(-30.8%8 people) had the greatest percentage declinesd / f AT RSY KIFIR (KS NB3IA?2
population decline in the period, this is likely a factor there. In general there seems to have been

decline in some of the memremote, smalér towns, while larger towns antheir commuter towns

e.g. Newmarkebn-Fergus, Loughrea, seem to have grown employment in this sector.

Fig. 5: Percentage change in employment in Financial & ICT Servicesin towns in the
Western Region, 2011-2016

Kilrush
Letterkenny

Ballaghaderreen
Newmarket-on-Fergus
Ballinasloe

Galway City and suburbs
Loughrea

Lifford

Strandhill

Gort

Athenry

Westport

Ennis

Bearna
Roscommon
Oranmore
Tubbercurry
Ballybofey-Stranorlar
Sixmilebridge

Sligo

Tuam

Donegal

Buncrana
Ballinrobe
Castlebar

Castlerea
Carndonagh
Carrick-on-Shannon
Moyeullen
Ballyhaunis
Ballyshannon
Shannon

Ballina

Claremorris
Bundoran

Ballymote
Boyle
Clifden

-60.0% -50.0% -40.0% -30.0% -20.0% -10.0% 0.0% 10.0% 20.0% 30.0% 40.0%

Source: CSO, Census 2016: ProfilgRrhployment, Occupations and Industry, Table EBOS®D, Census 2011: Profite 3
At Work, Table CD320

Note: In the case of Ballina, a significant town boundary change reduced its population and thelaahgpn
employment in this sector is likeless than it appears in Fhy.

©Two towns with a population above 1,500 in 2011 (Portumna and Bubleegybeg) dropped below in 2016. Two towns
(Collooney and Convoy) rose above the 1,500 threshold in 2016. Theralset@vn boundary changes between 2011

and 2016 for 15 of the 40 towns in the Western Region which has an impact when considering change over time. For most
towns the impact was relatively minor, however there was a quite substantial change for Ballina.
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2.4 Employment by gender

Employment irFinancial & ICT Serviasgelatively balancedetween men and women in the
Western Regiomvith men in the majority (54.9%}-ig 6). The region has a higher female share
(45.1%) than nationally (42.6%) indicating a more gefiddainced workforce in this sector in the
region

However hereare substantial differencebetween the two broadsub-sectois® WLYT2NXYIFGAZY
/ 2 YYdzy A ©highl afe@ominated with 67.9% of people working in thitosén the region

being men (almost the same male share as nationdllyg. issue of low female involvement in the

tech sector is one that has received much public attentiod appears to beersisting

Incontrastc > 2F LIS2LIX S 62NJ Ay3 Ay Weomendrdthe regios L y & dzN
has a mucthigherfemale share in this subector than nationally (52.6%). Thpi®bablyreflectsthe

fact that consumefocusedfinancial servicege.g. bank brancheskhich may tend to employ more

women, account for a greater share of this activity in the regihgereas internationally trading

financial services, which may tend to employ more men, are concentrated in other(anaady

Dublin).

Fig. 6: Percentage of total employment in Financial & ICT Servicesin Western Region and
state by sex, 2016

100% S I e I S S| S S S S
90%
X
9 R % o . . ® © =
80% . - o3 £ 2 s S 5 = e
N o 1 3 < 0 <
P b < = ® S <
. 70% °
(]
(2]
>
o I
= 60%
< [
E o - —
2 s0% L T
£
w
®
:é' 40%
3 =2
B o N 3 S
9 & H 3 o o 2
R . g g ; % - X 3 =
0 o < : ! i < I
- e n o - ® n
(L]
20% a
10%
0%
Clare Donegal Galway City Galway Leitrim Mayo Roscommon Sligo Western State
County Region

E% Male @ % Female

Source: CSO, Census 2016: ProfigHrhployment, Occupations and Industfiable B027

At a county level, Galway City, whébd. y T 2 NXY I (A 2y 9 mds@inpurtey se@ Fig. )2 Yy Q A a
has the highest male share in the region (61.2%) and is well above the national average. Sligo and
Donegal have the next highest male shares, again where ICT Services are particularly important.

Clare is the only western county where women account for a majority (5@f7Féancial & ICT
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Services employmentyith Mayo, Leitrim and Roscommon also having high female shares. These
are the counties wher&inancial & Insuran€®ctivities play a grater role(see Fig. 3)

Ly GSN¥a 2F GKS &S Oibtal midesandNéntlé empl@y@etfigy7), B25sbflaly OS G 2
workingmenand5.2% of all workingvomenin the Western Region work Financial & ICServices

As would be expected, theector plays a significdgtless importantole in both maleand female

employment in the region than nationall\Nationallythere is asubstantiallygreater difference in

GKS aSOt2NRa NBYSyEd 3 Y $ Y Qiad® hg dgion T 2 NJ

Thissectoris particularly important for men living in Galway Gitith 11% worlingin Financial & ICT
Services, considerabipove the national averag®.7%) Although substantially lower, Galway City
is also wherghis sector is most important fowomey™ Cemployment with 7.1% of women who live

in the Gty working in this sectoalthough unlike for menthis is below the national average (8.3%)

¢CKS aSOG2N) I O02dzyia FT2NJ I KAIKSNI aKINB 2F YSyQa
County, gainwhere L Y F2 NXY' I (A 2 Yy  are imgoXayitday dll Giheliwegieyh@ounties, its
AaKFNB 2F 62YSURBRY2Y8§QAd K I K 8N)pamiSurrlyon&lare.A y I y OA | f

Fig. 7: Percentage of total male and total female employment th at is in Financial & ICT
Servicesin Western Region and state, 2016
12.0%
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Source: CSO, Census 2016: ProfieBrhployment, Occupations and Industry, Table EB027

2.4.1 Change in employment by gender

The period 2011 to 2016 savery different patterns for men and womergrong jobsgrowth for
men (12.7% in the region) contrasted with decline for women (3.8% in the regign)8) The
reasonisthe gender balancefthesuba SOG 2 NB A GK GKS Y2NB YI f
Q Y Y dzy A GlbSectargfdvingg KA £ S WCA y I v, @fich hagyeatel fgndalizNI v

2ZYA)

S R
0SQ
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involvement declined (see Table 2).

For both men and womehowever, the performance in the region was worse than nationdlity

contrast to the decline in the regipw2 Y S ¥rfoyment in the sector grew in the state (3.2%)

albeit far belowthe growth of male employment nationally (19.8%)

Thestrongoverallmale employment performance in the regiaras clearly driven by an increase of
almost a quarter in Galwagity and Donegal. As badineas had @ecline in male employment in
WCAY Il yOA I f(asdid dl yestdaNdoyft@&iQgrowth was driven bW LY F2 NXY | G A2y 3

I 2 Y'Y dzy A.Olhdsé\t@oyaas, plus Galway County, were the@mmégwhere there waslo

growth infemale employment, albeit at a much lower level.

Every other western county saw female employment decline, most dramatically in Mayo, Sligo and
RSOf AySa
in female employmentif? Ly F2 N I (A 2 y  gltid likely hatafosubes éf haRkg, Duilding
societies and insurance offices, particularly in small and mediaed towns, had a major impact on

w2a02YY2y®

¢ KAaA

gl a SYyuANBte

this decline in female employment in the sector.

Fig. 8: Percentage change in employment in Financial & ICT Servicesin Western Region and

state by sex, 2011-:2016
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Clare Donegal

| 23.6%

] 2s%

Galway City
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] 0.9%
-7.0%
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27% [

Galway Leitrim Mayo
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@ Male @Female

| 15.2%

-13.7%

Roscommon

R dzS

| 0.2%

-14.3%
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Source: CSO, Census 2016: ProfieBrhployment, Occupations and Industry, Table EB027

The considerably weaker performance of femaheployment than male employment in all counties
(except Leitrim where male employment declined slightly more than female) meant that the male
share of total Financial & ICT Services employment increased, and the female share declined, in
every western couty** between 2011 and 2016. In the Western Region as a wtiienale share

# Leitrim is an exception where the male share declined by 0.1 percentage points

g2

12.7%

-3.8%

Western
Region

| 19.8%

State

3.2%

<(WDC
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increased from only 50.9% in 2011 up to 54.9% in 2016 (see Fig. 6) showing a growing gender
imbalance in the Financial & ICT Services sector. The male share increased pastcoragly in
Galway City and Donegal.

25 Self-employment in Financial & ICT Services

Of the 17,884people working irFinancial & ICEervicesn the Western Regioim 2016 10.3%6
(1,846people were selfemployed (employer or own account workeihisis considerably below
the average rate of seémployment in the region (18.3%) andaimiong thelowestrates of self
employment across sectors. Only theedominantly public sector activiti#&and Industry hag
lower levels of selemployment

There issomevariation across théwvo broad subsectors with higherselfemploymentin
Yhformation & Communicaticf12.%%6)and lower inPinancial & Insuran€®7%). ICT Services is
likely to include morenicro-enterprises selfemployed and sole tragts providing IT consultancy
audiovisualservices or softwar@pp development. In contrast, much employment#inancial &
Insuranc&ls within large bankscredit card companiesr insurance companiewith self
employment far less comman

Though sdtemployment is limited in this sector, tA&¥estern Regiohasa considerablyhigher
incidencethan thenational averagé€10.3%v 8.6%9 (Fig.9). This is also truéor both sub-sectors

This may indicate that more people have chosenaglployment as a route to work in this sector in
the region, perhaps due to more limited job options. It probably also reflects the concentration of
many large international financial services companig) substantialkemployee numbers, in Dublin
increasing thenationalshare of employees and reducing the share ofegiployed.

The share of seEémploymentremained essentially unchanged between 2011 and 2016¢th the
region andnationally.

2 pyblic Administration & Defence, Health & Care and Education.
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Fig. 9: Percentage of total employment in Financial & ICT Servicesthat is self-employment
in Western Region and state, 2011 and 2016
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Clare Donegal Galway City Galway Leitrim Mayo Roscommon Sligo Western State
County Region

| 15.0%

13.5%
| 13.0%

| 9.9%
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| 11.0%
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| 10.2%
10.3%
| 8.7%

I 7.1%

% of Total Employment that is Self-employment

m2011 m2016

Source: CSO, Census 2016: ProfiteBErhployment, Occupations and Industry, Table EB033. Special run from CSO.

At 17.4% selfemployment in this sector is most commonSiigo, followed by eitrim (15.6%). Both

of these counties, plus Mayo, have levels of-satiployment substantially higher than the regional
or national average They have higher sedimployment in botrsub-sectors but the difference is
particularly strong fodhformation & Communicatia@ Over 20% of people working in such services
in Leitrim and Sligo are semployed. This implies the structure of the sector in these counties
differs from that elsevhere withmanysole traders or freelancers engaged in AV production, IT
services or software development, with fewer large employers in the sector.

Donegal and Galway City, where the sector is most important as an emgtayeramong the
lowest rates oelfemployment(as a share of total employment)n fact Donegal is the only
western county below the national averagé&his is due to the presence of a number of larger
employers, including internationally trading firmshich increases the share aheloyees in the
sector.

Most western counties saw little change in the share of total employment that wasmsglioyment
between 2011 and 2016. The most striking increases in the incidence-efrggdtfyment were in
Sligo and, to a lesser extent, MayAs these counties saw quite large job losses in the sector over
this period (see Table 1), it is likely these losses were more concentrated among employees
increasing the relative importae of the selfemployed. It is also possible some peopézane self
employed after losing theirjoboras@fY LJf 2 @ SR WO2 y i NJ DDiegaNRperiedcétd |
a notable decline iits seltemployed shargindicating that its strong employment growth (see Table
1) was mainly concentrated among employees
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2.4.1 Change in selfemployment

In the Western Region, theumberof selfemployedpeople working irfFinancial & IC$ervices grew
6.3%between 2011 and 201@-ig. 1. Thiscompares witha 1% decline inotal selfemployment
over the same periodndicatingthat this sector differed from the genertibnd of decliningself
employmentin the region The growth in the region was below that occurring nationély.3%)
however.

Fig. 10: Percentage change in seltemployment in Financial & ICT Servicesand self-
employment in total employment in Western Region and state, 2011 -2016
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2.9% [l
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1.7% [l
-a.3% [
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2.0% [
1.0% [l
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Clare Donegal Galway City Galway Leitrim Mayo Roscommon Sligo Western State
County Region

I Financial & ICT Services M Total

Source: CSO, Census 2016: ProfigBrhployment, Occupations and Industry, Table EB033. Special run from CSO.

The very high share oé-employmentin Sligo in 2016 was clearly ufhced by the almost 25%
increase in the number of seéimployed working in Financial & ICT Services in the county in this
period. This growth was almost entirely driven $gformation & Communicaticiwhich may
indicate the development of a cluster aflemployed entrepreneurs operating in this sector
around Sligo.

Mayo and Galway City also satwonggrowth in the number of selémployed in Financial & ICT
Services. In the case of Mayo, this was again drivéintoymation & Communicatic@whereas
Galway City saw strong growth in both ssdctors. It had the strongest growth in sethployment
in Winancial & Insuran€in the region with most counties showing a decline.

In most western counties, sedimployment in Financial &T Services performed better than overall
selfemployment. Roscommon, Donegal and Leitrim were the exceptions with a decline in self
employment in this sector and a poorer performance than totalsgiployment.
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3.0 Agency Assisted Jobs inFinancial & ICT Services

Each year DBEI conducts a survey of all firms in Ireland who have ever received assistance from IDA,
El or Udaras na Gaeltachta. These are referred to as agency assisted companies and are limited to
Industry or internationally traded sewds. Unlike Census data, which is based on where a person
lives, Annual Employment Survey (AES) data is based on where the company is located, so is the
location of the job even if the person travels from another county.

In this section we examine agency assisted jolfivénactivitie$® which fallwithin the Financial &
ICT Servicesectorfor the Western Regianincluding the type of job and ownership of the company
(foreign or Irish).

3.1 Trends in assisted jobs in Financial & ICT Services in the Western Region

In 2017, there werd 2,844agency assisted jobs Financial & ICT Servidegsedin the Western
Region It is important tonote that these are only jobs in companies which have received state
assistance ancherefore are trading (or have the potential to tradaternationally. This is the main
reasonwhy assisted job numbers are lower than total employment in$ketor(17,884 in 2016)

In 2017 the Western Region was home to 9.2% of total assisted jélasancial & ICT Servideshe

statee. KA& A& O2YLI NBR 6A0GK (GKS NBIA2Yy Q3 Mpdpr &KI NI
G§KS NBIA2yYyQa natignalenmplgymbidBin tReTsecibrised Jection 2.The fact that the

region is home t@ lower share of total national assisted jobs in this sector (9.2%) than its share of

total national employment (9.9%) in this sector reflects a lower level of internationally trading

activity.

Five individual activities make up the Financial & ICTc@argiector and these have had differing
experiences over the past decade (Fig. Mpmputer Programmirigsoftware development) has
shown very substantial growth over the period and now employs almost twice as many people as
the next largest activitfZomputer Consultan€vhich was the largest in 2008 but experienced large
job losses upo 2014, with some recovery since.

Winancial Servic€ has shown steady growth through the period, accelerating somewhat in 2017.
This growth contrasts witthe decline in total employment in financial services in the Western
Region 2011 to 2016 (see Tablea®)ich implies that internationally trading financial services
performed better than those serving the domestic market.

Yther ICT Servic@snd€omputer Fatitiesa | y | 3 S (¢.§. Wataentres) have also both grown
steadily with @ther ICT Servic&rowing particularly strongly since 2014.

= Computer consultancy activities; Computer facilities management activities; Computer programming actinaiesaF

Services; Other Information and Communication & Other Information technology and computer service activities

®h2GS GKFEG WCAYFYyOALt { SNIBAOSAQ | asusdda SeRtiorkefidtdit alsdacluded? F RS NJ (i K |
WLyadz2N) yOS> tSyaiazy 3 CdzyR al yl3ASYSyidQ | OGAGAGASA®
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Fig. 11: Total assisted jobs in Financial & ICT Servicesactivities in Western Region, 2008-
2017
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Source: Departmerof Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run

3.1.1 Financial & ICT Services as a share of total assisted jobs

Jobs in Financial & ICT Services account for almost 1 in 5 (19.3%) of all assisted jobs in e Weste
Region. In contrast, almost 1 in 3 (32.4%) of all assisted jobs in the state are engaged in Financial &
ICT Services. As discussed in the Regional Sectoral Profile on fdumstryifacturing continues to

play a significantly greater role in agencyisigsl jobs activity in the Western Regijavith far lower

activity in international services. Inthe regid@@A y' I y OA | £ shark df total sSistdd o8 S & Q
increased from 17.6% in 2008 to the current 19.3%, while nationally its shegdram 26.%6 in

2008 to 32.4%

The relative importance of different activities varies (FB). IThe share of total assisted jobs
accounted for by€omputer Programmir{@s essentially the same in both the region and state,
indicating that this sector is well developed in the region, clearly influenced Bcimtstrong
growth (see Fig.1).

For all otherFinancial & ICT Servicadtivities, their share of total asted jobs in the region is
considerably lower than nationally. This is particularly the cas@mmputer Consultan€hich
accounts for 8% of all assisted jobs in the stataking itthe largest among these five activitidsyt
lessthan half this shag in the region. Indeed, for all other activities, their share of jobs in the region
is roughly half that nationally.

“wbDC (2019)ndustry in the Western Region: Regional Seadt&rofile
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Fig. 12: Percentage of total assisted jobs in each Financial & ICT Services activity in Western
Region and state, 2017
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Source: Departent of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run

3.1.2 Change in assisted jobs inFinancial & ICT Services
The change in the number of assisted jobEimancial & ICT Serviogas very different in the two
periods 2008012 (recession) and 2022017 (recovery).

During 2008012 the Western Region sansmall increase (3.4%) in total assisted jobs in Financial
& ICT Servicd§ig. B), below the 8.2% growth nationallyrhere wa considerable variation across
the activities howevemwith the 76.9% growth il2omputer Programmir@n the region very

striking, contrasted with 14.4% growth nationally. Though it should be recalled that growth in the
regionin this activitywas froma low base.The region also had a stronger performance than
nationally in internationatinancial Servic€s

For all other activities the performance in the region was poorer than nationally including a very
substantial falbf 41.7%n €omputer CondtancyQ For€omputer Facilitea | y I 3San8y i Q
Wther ICT Servic@et job losses in the region contrasted with growth nationally.
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Fig. 13: Percentage change intotal assisted jobs in Financial & ICT Servicesin Western
Region and state, 2008-2012
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Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run

During 20122017, there was growth across the boaFig.14). Total assisted jobs in Financial & ICT
Services grew by a quarter in the regibnf again this was below the national growth in this period
(38.3%) It was'®ther ICT Servic8vhich showed the strongest growth in this period, both
nationally and, at a lower level, in the region. This was followe€bgnputer Facilities

al y I 3 S.YAS goiteddabovehoth theseactivities had job losses in the region during previous
period.

In contrast, the growth inZomputer Programmir@lowedin the region While still growingthe

pace of expansion slowed and the region had lower growémtnationally. This was the case for all
activities, except¥omputer Consultan€vhich showed some recoveafter large losses the

region previously
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Fig. 14: Percentage change in total assisted jobs in Financial & ICT Services in Western
Region and state, 2012-2017
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Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run

3.2 Assisted jobs in Financial & ICT Services by type of job

Data on total assisted jobs is divided into Permanent Full Tine(B¥#T) and Other Jobs (temporary,
part-time or contract). In 20192%of all assistedrinancial & IC%ervicegobs in the Western

Region were PFT (Fidp). The share of PFT jobs in the region was slightly above that in the state
(91.2%)n 2017 ,however the region had lower share of PFT jobs, and thereforieigher share of
Other Jobs, for most of the preceding decade.

In the early part of the decade PFT jobs became less common with a growing share of other types of
employment influenced byhe economic downturnBy 2015 it reached a low point with 886 of

jobs in this sector in the region being PFT. Since then the share of PFT jobs has increased notably
The increasbeganearlier in the statgfrom 2013)indicaing that the economic recowy has led to
increasng prevalence gbermanent employmentontracts in this sector

There has been consideraldencern andlebateabout ashortage in ICT skills and it may be that in
order to attract the necessary skilled talempre permanent emplayent contracs need to be

offered. This is supported by the fact that the share of PFT jobs in Financial & ICT Services is notably
higher thangenerally across all assistgds. In the region, the average share of PFT jobs is 87.8%
(nationally 88.7%lower than the incidence of PFT jobsHimancial & ICT Serviceg/hile there has

been some increase in the share of PFT jobs generally, it has noabstong aghe increase in

Financial & ICT Services.
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Fig. 15: Percentage of total assisted jobsin Financial & ICT Servicesthat are Permanent Full
Time in Western Region and state, 2008-2017
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Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run
Note: For ease of interpretation the vertical axis statt35%.

Thestructure of job typewaries across activities. At 97.8%mputer Facilities Managemehias

the highest share of PFT jobs in the region (Fpafd is higher than nationally (92.8%), though it
must be remembered thiis quite a small acivity in the region(see Fig. 11) The share of PFT jobs in
the regionis also higher fo®ther ICT Servic&s

However, forl KS f | NB S &ampute@iodgraninin@thed & a Mwer extent of PFT jobs
(92.2% v 94.9%and therefore a greater indence of temporary, aaract or parttime employment.
Though it is notable that the increase in the share of PFT jobs in this particular activity has been
quite strong, increasing from ju8#.9% in 2010 to the current 92.2%. It may be expected that this
share will continue to increade attract talent
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Fig. 16: Percentage of total assisted jobs in Financial & ICT Services activities that are
Permanent Full Time in Western Region and state, 2017
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Source: Department of Business, Enterprise & InnovéiaitB), Annual Employment Survey 2017, special run
Note: For ease of interpretation the vertical axis starts at 80%.

3.3 Assisted jobs in Financial & ICT Services by ownership

Of total assistegbbs in Financial & ICT Servigethe Western Region in 20179%%were inforeign
owned companies (Fid@7). This is among the highest levels of foreggmership across adlssisted
manufacturing and international servicesctorsandis evenhigher inthe region than the state
(76.3%. There areclearly high levels of foreign owned involvement in this sector in the region with
more limited Irish owned activity

The share of foreign ownership increased substantially in the region during the recessionary years
from 71.6% in 2008 to 78% by 2012. There was some decline in the share after this, probably due
to some jobs recovery in the Irish owned sedisge next sectionbut the foreignowned share has
risen again since 2015. Thational picture followed a similar trend.

It shout be noted that when an Irish owned company is sold to a foreign company (or vice versa),
jobs in that company are reassigned from being Irish owned to foreign owned and historic data is
backdated. Ownership data provided in the 2017 AES report for exet20082017, reflects the
ownership of those jobs at the time of the 2017 surd@y.

% see Appendix C ginnual Employment Survey 2017
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https://dbei.gov.ie/en/Publications/Publication-files/Annual-Employment-Survey-2017.pdf

Fig. 17: Percentage of total assisted jobs in Financial & ICT Servicesin foreign owned
companies in Western Region and state, 2008-2017
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70.0%

% of Total Assisted Jobs in Foreign Owned Firms
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Source: Department of BusineEsiterprise & Innovation (2018), Annual Employment Survey 2017, special run
Note: For ease of interpretation the vertical axis start6Ggt.

The balance between Irish and foreign ownership varies across the differesestdrs (Fig.d). All
assisted jobs iZomputer Facilities Managemein the region are in foreign owned firms. The
largest employment activity d€omputer Programmiri@gs hugely foreign dominated with 97.6% of
all assisted jobs in this activity in foreign firms.bbth cases the foreign owned share in the region
is somewhat higher than nationally.

International'\Pinancial Servic€ls another area of high foreign involvemeniith 91.3% of all jobs
in the region in foreign owned firms. There is a greater défiee with the state average here,
nationally only 85.4% of assisted jobs are foreign owned.

The second largest of the sislectors,\€omputer Consultan€yhas considerably greater Irish owned
involvement with only 49% of jobs in foreign owned firmig this activity the region haslower

foreign ownedshareandtherefore greater Irish owned involvement. As noted above (see Hijg. 1

this activity saw large job losses in the early part of the recession, only recovering somewhat in more
recent years. Thergater level of Irish ownership in thigtivity contributed togreater losses of Irish
owned Financial & ICT Servigaissduring the recession than foreign ownggiven thatthe foreign

R2 Y A y €amBurer Ptbgrammir® | Ogiiefiv @ukin his period.
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Fig. 18: Percentage of total assisted jobs in Financial & ICT Servicesactivities in foreign
owned companies in Western Region and state, 2017
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Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run

3.3.1 Change in assisted jobs by ownership

In the Western Region, there was a 15% increase in the number of assisted jobs in foreign owned
Financial & ICT Services firms during the recessionary yearsZ@0@8(Figl9). There was 76%
growth in foreignowned jobs in€omputer Programmir@luringthis period whichwas the main

driver of the overall increase in foreign owned jolhs.contrast, his period sawob numbersin

foreign owned€omputer Consultan€jirms halvedand also some losses#ompute Facilities
Managemen©

In the later period (201:2017), there was growth in foreign owned jobs across all activities, but
particularly strongy (90.6%) in®ther ICT Servic®s | YR W/ 2 Y LJdzi SNJ Cl OAf AGASa
As can be seen from Figd dbove, Wh (i K S NJ L hab relatSaydibw 0rgign®@wned involvement
compared with others.n total, the number of foreign owned assisted jobs in Financial & ICT

Services in the region increased2%.2% between 2012 and 2017

The picture was quite flerent in the Irish owned sector which saw large job logs25%)during
20082012in total Financial & ICT Services. There were declingoimputer Consultan€and
Wther ICT Servicghe two activities with the highest levels of Irish ownership

Similar to foreign owned jobs, it wd88omputer Programmir@vhich sawthe highestgrowth inlrish
owned jobs in this periodHowever caution is required due to the small numbers involved, in 2008
there were 22 assisted jobs in Irish own€bmputer Protammingn the Western Regiogoits

155% growth brought it to 56 jobs by 2012.
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In the more recent 201-2017 period, Irish owneomputer Programmiri@obs increased by
105.4% with all other activities growing-30%.

Fig. 19: Percentage change intotal assisted jobs in Financial & ICT Services activities by
ownership in Western Region, 2008-2012 and 2012-2017
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4.0 Financial & ICT Services Enterprise s

In this section we examine enterprise numberginancial & ICEervicesn the Western Region and
counties.This data is from the CSO Business Demographinahules all Financial & ICFervices
enterprisessuch asTVv and film productiomompanies, broadband providers, financial advisors,
insurance brokers, software developers, IT supgervicestc. whichhave a registration address
(with the Revenue Commissiongtscated in theWestern Regionlt does not include branches of
companies which are registered elsewhere e.g. Dublin, such as manksurance companies.

4.1 Financial & ICT Services enterprises

In 2016" there were2,243 Financial & |I(Serviceenterprises registered in the Western Region.

The region wakome to10.6%0of all suchenterprises in the statevhich wasconsiderably belowhe

NBIA2Y QA &KL NBnafoRally{1Z2.404. € K S&/ G/ SNLMNAYMSBRaAGSYy i 6A0GK GK
of national employment in this sector.

In the Western Regio#.1%of total enterprise$®in 2016 wereengagedn Financial & ICServices

(Fig.20). This wasubstantially lower than th& S O (6Z%Eharmationally ¢ KS &S Oo2 NDa akKl
total enterprises in the regio.1%) islower thanits share ofall employmentin the region(5.4%

see Fig. L This is partly due to the relatively large number working in businesses which are
registeredoutsidethe region e.g. banks

Fig. 20: Financial & ICT Servicesenterprises as a percentage of total enterprises in Western
Region and state, 2016
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Source: CSO, Business Demography 2016, BRA2S.

2" Most recent data available.
Beaglrt $ YiGSNLINR 8Sa Ay Of dziv& dlusiHealth &USociaWoK, Edudatiod, @ sy Ehteriaiomesty (i S NLINJI
& Recreation and Other Services
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At 5.1%,Galway’ has the highest share of its total enterprises in this seclbis iconsistent with
the earlier findings on the importance of this sector to employmernGaiway City in particular.
Clare and Sligis wherethe sectoris next most important to the enterprise profjlenfluenced by
large towns and alsthe Shannon Free Zon&he fact that Donegal has a low shéBe2%)of its total
enterprises in this sectodespiteli K S & Bigh éharddenployment(6.2%, see Fig. Ipoints to
the presence of large employers e.g. Pramerica.

4.1.1 Enterprises in Financial & ICT Services subsectors

The largest sulsedor in terms of enterprises idhformation & Communicatio@ccounting for
70.2% of allFinancial & ICT Serviomsterprises in the region (Figl). This is quite similar to the
share nationally@9%). As noted previouslfhformation & Communicatiafis also the larger in
terms of employment (58% of all Financial & ICT Services employment) however its shatalof
enterprises igvengreater. This is because it incledelarger number of smaller firn{s.g. IT
services, video productigmand selfemploymentis more commorf{see Section 2.5) compared with
WFinancial & Insuran€ivhich includes somdarge scaleemployers which account for a lot of
employment but only one enterprisgyhich may noevenbe registered in the region.

Fig. 21: Percentage of total Financial & ICT Services enterprises by subsector in Western
Region and state, 2016

Source: CSO, Business Demography 2016, BRA2S.

Consistent with other finding$;alway is wher&hformation & Communicatiofis most important
accounting for threequarters of # Financial & ICT Servicasterprises It is somewhat surprising
however that Leitrim is next highe6t5.3%) given the fact that in employmem¢rmsLeitrimhas
the lowest share working WL Yy F 2 NI G A 2y  gsee/ FR). B\Thz/ihpesthat thiz y Q

# Business Demography data does not distinguish between Galway City and Galway County.
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