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1.0 Introduction  
The Western Development Commission (WDC) is a state agency charged with promoting the 

economic and social development of the Western Region of Ireland.1  To effectively deliver this remit 

the WDC carries out detailed analysis of a range of socio-economic issues of relevance to the region 

to inform policy debate and formulation. 

¢Ƙƛǎ ǊŜǇƻǊǘ ŦƻǊƳǎ ǇŀǊǘ ƻŦ ŀ ǎŜǊƛŜǎ ƻŦ ΨwŜƎƛƻƴŀƭ {ŜŎǘƻǊŀƭ tǊƻŦƛƭŜǎΩ ŀƴŀƭȅǎƛƴƎ ǘƘŜ Ƴƻǎǘ ǊŜŎŜƴǘ 

employment and enterprise data for the Western Region on specific economic sectors and 

identifying key policy issues.2 

The two-page WDC Insights: Financial & ICT Services in the Western Region summarises the main 

points from this report.  It is available here. 

1.1 Financial & ICT  Services 

This report examines the Financial & ICT Services sector.  It combines two economic sectors ς 

ΨCƛƴŀƴŎƛŀƭ ϧ LƴǎǳǊŀƴŎŜ !ŎǘƛǾƛǘƛŜǎΩ ŀƴŘ ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ.  These are both relatively 

small employment sectors in the Western Region and have many similarities. Both are considered 

knowledge intensive services sectors and are relatively high value, high skill3 and highly paid. They 

both tend to be quite concentrated in larger urban centres.  There is also increasing convergence 

between these two sectors through the growth of FinTech.4  

ΨCƛƴŀƴŎƛŀƭ ϧ LƴǎǳǊŀƴŎŜ !ŎǘƛǾƛǘƛŜǎΩ ƛƴŎƭǳŘŜǎ financial services (e.g. banks, building societies, mortgage 

brokers), insurance, pension funding and fund management activities.5 ΨLƴŦƻǊƳŀǘƛƻƴ ϧ 

CommuniŎŀǘƛƻƴΩ ƛƴŎƭǳŘŜǎ ǇǳōƭƛǎƘƛƴƎΣ ŦƛƭƳΣ ǾƛŘŜƻ ŀƴŘ ¢± ǇǊƻƎǊŀƳƳŜǎΣ ǎƻǳƴŘ ǊŜŎƻǊŘƛƴƎ ŀƴŘ ƳǳǎƛŎ 

publishing, TV and radio programming and broadcasting, telecommunications and computer 

programming (software), consultancy and IT services/support.  Many of its activities would form part 

of the broader creative industries sector.  It does not include the manufacture of computer 

hardware6 or call-centres / office processing.7  

CƛƴŀƴŎƛŀƭ ϧ L/¢ {ŜǊǾƛŎŜǎ ŀǊŜ ŀƳƻƴƎ ǘƘŜ Ƴƻǎǘ ƘƛƎƘƭȅ ǇŀƛŘ ŜŎƻƴƻƳƛŎ ǎŜŎǘƻǊǎΦ  !ǘ ϵосΦру ŀƴŘ ϵопΦмф Ǉer 

ƘƻǳǊΣ ΨCƛƴŀƴŎƛŀƭ ϧ LƴǎǳǊŀƴŎŜΩ ŀƴŘ ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ ƘŀǾŜ ǘƘŜ ƘƛƎƘŜǎǘ ŀƴŘ ǘƘƛǊŘ ƘƛƎƘŜǎǘ 

average hourly earnings of all economic sectors.8  ΨInformation & CommunicationΩ also experienced 

the highest growth in average weekly earnings over the past five years.9  There has been widespread 

discussion of a shortage of ICT skills in Ireland which is likely to have driven up wage rates to attract 

the necessary talent.   

                                                           
1
 Counties Donegal, Sligo, Leitrim, Roscommon, Mayo, Galway and Clare. 

2
 Previous Regional Sectoral Profiles are available here https://www.wdc.ie/publications/reports-and-papers/  

3
 86% of people employed in ICT occupations and 78% of people employed in Business & Financial occupations have a third 

level qualification, compared with a national average of 48% across all occupations.  Solas/National Skills Bulletin (2018), 
National Skills Bulletin 2018 
4
 FinTech is the use of new technology to deliver financial services.  

5
 Often ΨwŜŀƭ ŜǎǘŀǘŜ ŀŎǘƛǾƛǘƛŜǎΩ ŀǊŜ ŎƻƳōƛƴŜŘ ǿƛǘƘ ΨCƛƴŀƴŎƛŀƭ ϧ LƴǎǳǊŀƴŎŜΩ ōǳǘ ǘƘŜȅ ŀǊŜ ƴƻǘ ƛƴŎƭǳŘŜŘ ƘŜǊŜΦ  ΨwŜŀƭ ŜǎǘŀǘŜ 
ŀŎǘƛǾƛǘƛŜǎΩ ǿƛƭƭ ōŜ ŜȄŀƳƛƴŜŘ ƛƴ ŀ ŦǳǘǳǊŜ wŜƎƛƻƴŀƭ {ŜŎǘƻǊŀƭ tǊƻŦƛƭŜ ƻƴ tǊƻŦŜǎǎƛƻƴŀƭ {ŜǊǾƛŎŜǎΦ  
6
 See WDC (2019), Industry in the Western Region: Regional Sectoral Profile 

7
 See WDC (2019), Administrative, Entertainment & Other Services in the Western Region: Regional Sectoral Profile 

8
 CSO, Earnings, Hours and Employment Costs Survey Q1 2019, Table EHQ03 

9
 Average weekly earnings in Information & Communication increased 21.1% Q1 2014 to Q1 2019. 

 

https://www.wdc.ie/
https://www.wdc.ie/wp-content/uploads/WDC-Insights-Financial-ICT-Services-in-Western-Region-June-2019.pdf
https://www.wdc.ie/publications/reports-and-papers/
https://www.wdc.ie/wp-content/uploads/Industry-in-the-Western-Region-Regional-Sectoral-Profile-Feb-2019-11.04.19.pdf
https://www.wdc.ie/wp-content/uploads/Administrative-Entertainment-Other-Services-in-the-Western-Region-Regional-Sectoral-Profile-May-2019.pdf
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The financial services sector experienced substantial job losses due to the financial crisis and a 

reduction in the number and staffing levels at bank branches. However this sector was also 

characterised by strong growth in internationally trading financial activity, which is primarily located 

around the International Financial Services Centre (IFSC) in Dublin.            

Following a description of the data that will be used, Section 2 outlines the current employment 

situation and employment trends in the Financial & ICT Services sector, followed in Section 3 by a 

focus on agency assisted jobs in internationally trading Financial & ICT Services firms.  Section 4 

outlines data on enterprise numbers in the sector, with key policy issues outlined in Section 5.  

1.2 Data used 

A number of data sources are used to examine the Financial & ICT Services sector in the region.   

Census of Population: The Census provides comprehensive data on employment by sector at both 

county and town level. No other data source provides this level of geographic breakdown. However 

there are a number of issues to bear in mind: 

1. Most recent Census data is 2016.  

2. Census data refers to where a person lives which may not be the same as where they work.10  

Data presented here on the number of people working in a sector in a specific county/ town 

refers to the number of residents of that county/town working in the sector, even if they 

work elsewhere.   

3. Census data does not give an indication of whether employment is full or part-time.  Each 

person who works in the sector, regardless of how many hours per week they work, is 

counted the same.     

Business Demography: Business Demography data gives the number of enterprises in each sector in 

each county. An enterprise is assigned to the county where it is registered with the Revenue 

Commissioners.  Therefore a business with multiple locations e.g. a bank, is only counted once 

where it is headquartered (often Dublin), individual branches are not counted.  As this data 

measures enterprises registered in a county, they may have stronger ties to the area.   

Department of Business, Enterprise & Innovation (DBEI), Annual Employment Survey:  Each year 

DBEI conducts a survey of all firms in Ireland who have ever received support from IDA Ireland, 

Enterprise Ireland or Udarás na Gaeltachta.  These are referred to as agency assisted companies and 

are limited to companies involved in manufacturing or internationally traded services who are 

exporting or have the potential to export.  The main benefits of using employment data from the 

Annual Employment Survey is that it differentiates between foreign and Irish ownership and also 

between permanent full-time jobs and other jobs (temporary, contract or part-time).  The latest data 

is from 2017 and a special data run was obtained from DBEI for the Western Region. 

    

  

                                                           
10

 See WDC (2018), Travel to Work and Labour Catchments in the Western Region: A Profile of Seven Town Labour 
Catchments 2018, for an analysis of travel to work patterns in the region.  
 

https://www.wdc.ie/publications/reports-and-papers/
https://www.wdc.ie/publications/reports-and-papers/
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2.0 Employment in Financial & ICT  Services 
In this section we examine employment over time and by gender, as well as self-employment, in 

Financial & ICT Services in the Western Region, western counties and towns.  Employment in specific 

sub-sectors and activities is also set out.  

2.1 Employment in the Western Region and its counties  

According to Census 2016, 17,884 people were working in Financial & ICT Services in the Western 

Region.  Of everyone working in this sector in Ireland, only 9.9% of them live in the Western Region.  

In comparison, the Western Region is home to 16.6% of total employment which means the region 

accounts for a very considerably smaller share of jobs in this sector than of jobs generally.    

Financial & ICT Services clearly play a far smaller ǊƻƭŜ ƛƴ ǘƘŜ ǊŜƎƛƻƴΩǎ ƭŀōƻǳǊ ƳŀǊƪŜǘ than nationally 

(Fig. 1).  In 2016 Financial & ICT Services accounted for a total of 5.4% of total employment in the 

Western Region compared with 9% nationally.  The balance between ΨFinancial & LƴǎǳǊŀƴŎŜΩ and 

ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ also varies.  Nationally, each accounts for the same share of total 

jobs (4.5% each) however ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ ƛǎ notably more important in the region 

than ΨFinancial ϧ LƴǎǳǊŀƴŎŜΩ (3% v 2.3%). This reflects the concentration of financial services activity 

in Dublin and particularly around the IFSC.  

Fig. 1: Percentage of total employment in ȬInformation & Communication ȭ and ȬFinancial & 

Insuranceȭ in Western Region and state, 2016 

 
Source: CSO, Census 2016: Summary Results Part 2, Table EZ011  

There is very significant variation across counties. Of all Galway City residents who were working, 

9.1% of them were employed in Financial & ICT Services, just ahead of the state average.  It has the 
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sixth highest share working in Financial & ICT Services in the state.11  The balance in Galway City 

differs from the state however, with ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ accounting for a considerably 

higher share of total employment (6.1% v 4.5%).   

No other area in the region comes close to the national average. Donegal is where Financial & ICT 

Services is next most important (6.2%) followed by Clare (5.6%) and Galway County (5.5%).  Strong 

international services activity in Letterkenny, as well as around Ennis/Shannon and commuting into 

Galway City, influence this pattern. With less than 3% of residents working in the sector, Mayo and 

Sligo have the lowest shares in the region with Mayo the second lowest in the state.12  Sligo, Leitrim 

and Roscommon are also in the bottom 10 nationally.  

Fig. 2 shows that the share of total employment accounted for by Financial & ICT Services decreased 

marginally in the Western Region between 2011 and 2016, with a marginal increase nationally. 

Within the region, Financial & ICT Services as a share of total employment only increased in Galway 

City and Donegal, the areas where it is most important, and its share declined in every other western 

county.  

Fig. 2: Percentage of total employment in Financial & ICT Services in Western Region and 

state, 2011 and 2016 

 
Source: CSO, Census 2016: Summary Results Part 2, Table EZ011  

! ǎŜŎǘƻǊΩǎ ǎƘŀǊŜ ƻŦ ǘƻǘŀƭ ŜƳǇƭƻȅƳŜƴǘ ƛǎ ŘŜǘŜǊƳƛƴŜŘ ōƻǘƘ ōȅ ǘƘŜ ƴǳƳōŜǊ ƻŦ ǇŜƻǇƭŜ ŀŎǘǳŀƭƭȅ ǿƻǊƪƛƴƎ 

in that sector and total employment levels in the economy.  If the number working in the sector did 

not change but total employment grew or fell dramatically e.g. during the construction boom and 

                                                           
11

 After the four Dublin Local Authority areas, Kildare and Wicklow.  
12

 Monaghan (2.8%) is lowest.  
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bust, then its share of total employment would still change.  The next section looks at changes in the 

actual number working in Financial & ICT Services.  

2.1.1 Change in employment in the Western Region and its counties 

The number of people working in Financial & ICT Services in the Western Region grew by 4.6% 

between 2011 and 2016 (Table 1), considerably less than half the 12.1% growth experienced 

nationally. Growth in this sector was also substantially lower than overall jobs growth (7.5%) in the 

region whereas nationally it exceeded average growth (11%).  Clearly this sector in the region had a 

significantly weaker performance compared with elsewhere.  In Section 2.2 individual activities 

within the sector are examined which provides greater insight to the reasons for this.   

Table 1: Number employed in Financial & ICT Services in  Western Region and state, and 

percentage change 2011-2016 

County Financial & ICT Services Total Employment 

2011 2016  % Change  
2011-2016 

% Change  
2011-2016 

Clare        2,727         2,761  1.2% 8.6% 

Donegal        3,216         3,630  12.9% 9.5% 

Galway City        2,772         3,173  14.5% 10.8% 

Galway County        3,922         4,134  5.4% 8.5% 

Leitrim           545            508  -6.8% 6.3% 

Mayo        1,806         1,642  -9.1% 4.8% 

Roscommon        1,087         1,081  -0.6% 5.9% 

Sligo        1,022            955  -6.6% 2.2% 

Western Region      17,097      17,884  4.6% 7.5% 

State         161,368          180,948  12.1% 11.0% 

Source: CSO, Census 2016: Summary Results Part 2, Table EZ011  

While the region as a whole significantly lagged the national trend, this was not the case 

everywhere.  Galway City and Donegal (where the sector is most important as an employer) 

experienced jobs growth higher than the national average and this sectorΩǎ ƎǊƻǿǘƘ exceeded their 

overall jobs growth.  Clearly this sector in the region is geographically concentrated in these two 

areas.  Galway County was the only other area with notable growth, likely influenced by commuting 

into Galway City. 

Mayo, where the sector is least important as an employer, had the largest job losses with a fall of 

9.1% in the number working in Financial & ICT Services.  Leitrim and Sligo also saw large declines in 

this period and in all cases performed worse than jobs overall.  It is important to note that this data 

is from 2016 and there have been some significant job announcements in this sector since that time, 

particularly in Sligo.    

The next section examines employment in Financial & ICT Services sub-sectors which illustrates 

which activities drove these changes in different counties.   

2.2 Employment in Financial & ICT  Services activities  

As noted above this sector is composed of two broad sub-sectors ς ΨFinancial & InsuranceΩ and 

ΨInformation & CommunicationΩ.  These two sub-sectors are composed of ten individual activities.13 

                                                           
13

  Appendix 1 provides detailed data for all activities for all western counties.  
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For ease of interpretation these ten activities have been grouped into five categories, two which fall 

ǳƴŘŜǊ ΨCƛƴŀƴŎƛŀƭ ϧ LƴǎǳǊŀƴŎŜΩ ŀƴŘ ǘƘǊŜŜ ǳƴŘŜǊ ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ.   

Fig. 3 shows how total employment in Financial & ICT Services is distributed across these five 

activities. !ǘ осΦу҈Σ Ψ/ƻƳǇǳǘŜǊ tǊƻƎǊŀƳƳƛƴƎ ϧ /ƻƴǎǳƭǘŀƴŎȅΩ14 is the largest Financial & ICT Services 

activity in the region employing 6,586 people.  It accounts for a higher share in the region compared 

with nationally (32.8%).  The other two ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ activities ς Ψ!ǳŘƛƻ-visual, 

tǳōƭƛǎƘƛƴƎ ϧ .ǊƻŀŘŎŀǎǘƛƴƎΩ15 ŀƴŘ Ψ¢ŜƭŜŎƻƳǎΩ16 ς also account for a greater share of total employment 

in the region. 

In contrast a notably loǿŜǊ ǎƘŀǊŜ ƛǎ ŀŎŎƻǳƴǘŜŘ ŦƻǊ ōȅ ΨCƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎΩ17 at 25.1% of all Financial & 

ICT Services jobs in the region compared with 31.3% nationally.   

The pattern is also ŜǾƛŘŜƴǘ ŦǊƻƳ ǘƘŜ ǊŜƎƛƻƴΩǎ share of total national employment.  The region is 

home to 11-12҈ ƻŦ ŀƭƭ Ƨƻōǎ ƛƴ ǘƘŜ ǘƘǊŜŜ ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ ŀŎǘƛǾƛǘƛŜǎΣ ōǳǘ ƻƴƭȅ тΦф҈ ƻŦ 

all ΨCƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎΩ ŀƴŘ фΦт҈ ƻŦ all ΨLƴǎǳǊŀƴŎŜΣ tŜƴǎƛƻƴ ϧ CǳƴŘ aŀƴŀƎŜƳŜƴǘΩ Ƨƻōǎ in Ireland. 

Fig. 3: Percentage of total Financial & ICT Services employment in each activity in Western 

Region and state, 2016 

 
Source: CSO, Census 2016: Summary Results Part 2, Table EZ011 

The structure of the sector differs considerably across western counties and this helps to explain 

their differing recent performance.  At 50.6%, Galway City has the highest share engaged in 

                                                           
14

 Software and app development, IT services, data analysis consultancy etc. 
15

 Publishing, newspapers, film, photography, music recording, TV production, TV and radio broadcasting etc. 
16

 Wired, wireless and satellite telecommunications (phone, broadband). 
17

 Banks, building societies, credit companies, venture capital, mortgage advisors etc. 
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Ψ/ƻƳǇǳǘŜǊ tǊƻƎǊŀƳƳƛƴƎ ϧ /ƻƴǎǳƭǘŀƴŎȅΩ in the region,18 clearly illustrating the strength of the ŎƛǘȅΩǎ 

software sector.  Donegal (41.7%) and Galway County (37.7%) are also well above the national 

average. The most rural counties of Leitrim and Roscommon have very small shares (around 20% of 

all Financial & ICT Services employment) working in this area.  

ΨCƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎΩ however play a considerably greater role in the more rural counties e.g. 41.1% in 

Leitrim, 34.9% in Roscommon.  This is influenced by the presence of branches of commercial banks 

and building societies.  ΨLƴǎǳǊŀƴŎŜΣ tŜƴǎƛƻƴ ϧ CǳƴŘ aŀƴŀƎŜƳŜƴǘΩ accounts for a higher than average 

share in both Clare and Donegal. This is likely due to the presence of some international companies 

around Letterkenny and Ennis/Shannon. 

Ψ¢ŜƭŜŎƻƳǎΩ ŀŎŎƻǳƴǘǎ ŦƻǊ ŀ ŎƻƴǎƛŘŜǊŀōƭŜ ǎƘŀǊŜ ƻŦ total Financial & ICT Services employment in 

Roscommon (17.3%) with relatively high shares also in Sligo and Leitrim.  This could partly be due to 

ƳƻǊŜ ƭƛƳƛǘŜŘ ŀŎǘƛǾƛǘȅ ƛƴ ƻǘƘŜǊ ŀŎǘƛǾƛǘƛŜǎ ƛƴŎǊŜŀǎƛƴƎ Ψ¢ŜƭŜŎƻƳǎΩ ǊŜƭŀǘƛǾŜ ƛƳǇƻǊǘŀƴŎŜΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ 

presence of alternative local broadband providers e.g. satellite, in more rural areas which are less 

likely to be served by the large commercial providers.    

Mayo and Sligo meanwhile ƘŀǾŜ ǘƘŜ ƘƛƎƘŜǎǘ ǎƘŀǊŜǎ ǿƻǊƪƛƴƎ ƛƴ ΨAudio-visual, Publishing & 

.ǊƻŀŘŎŀǎǘƛƴƎΩ.  This could be influenced by a number of local radio stations and newspapers and 

activity in the film and TV sector, as well as lower activity in other aspects of the sector (e.g. 

computer programming).  

2.2.1 Change in employment in Financial & ICT Services activities  

The recent performance of the activities varied very significantly (Table 2) with a 49.3% increase 

(2,176 people) ƛƴ ŜƳǇƭƻȅƳŜƴǘ ƛƴ Ψ/ƻƳǇǳǘŜǊ tǊƻƎǊŀƳƳƛƴƎ ϧ /ƻƴǎǳƭǘŀƴŎȅΩ ŎƻƴǘǊŀǎǘing with a -22.8% 

decrease (1,330 people) ƛƴ ΨCƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎΩΦ  9ƳǇƭƻȅƳŜƴǘ ƛƴ Ψ¢ŜƭŜŎƻƳǎΩ ŀƴŘ Ψ!ǳŘƛƻ-visual, 

tǳōƭƛǎƘƛƴƎ ϧ .ǊƻŀŘŎŀǎǘƛƴƎΩ ƛƴ ǘƘŜ ǊŜƎƛƻƴ ŀƭǎƻ ŘŜŎƭƛƴŜŘ ƻǾŜǊ ǘƘŜ ǇŜǊƛƻŘΣ ǿƘƛƭŜ ΨLƴǎǳǊŀƴŎŜΣ tŜƴǎƛƻƴ ϧ 

CǳƴŘ aŀƴŀƎŜƳŜƴǘΩ ǎƘƻǿŜŘ ƎǊƻǿǘƘΦ  

Regardless of whether an activity grew or declined, its performance in the region was weaker than 

nationally, particularly for those activities which declined. The region was closer to the national 

average for the two growing activities.  
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 It is second highest in the state after Cork City.  
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Table 1: Percentage change in employment in Financial & ICT Services activities in Western 

Region and state, 2011-2016  

 % Change 2011-2016 
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Clare -18.3% -0.3% 32.7% -25.3% 21.6% 1.2% 
Donegal -13.1% -10.2% 73.0% -27.1% 13.9% 12.9% 
Galway City 2.0% -14.9% 59.5% -28.7% 8.8% 14.5% 

Galway County 5.5% -9.3% 34.9% -15.5% 3.9% 5.4% 

Leitrim 18.4% -17.3% 14.4% -15.0% -10.6% -6.8% 

Mayo 7.1% -29.2% 33.9% -24.0% -13.4% -9.1% 

Roscommon -17.2% 1.1% 79.5% -19.6% -0.5% -0.6% 

Sligo -3.3% -30.5% 55.5% -25.7% 5.0% -6.6% 

Western Region -3.2% -12.6% 49.3% -22.8% 8.1% 4.6% 

State 0.5% 1.3% 55.8% -9.1% 12.2% 12.1% 

Source: CSO, Census 2016: Summary Results Part 2, Table EZ011  

When considering changes for activities in counties, given the relatively small numbers involved in 

some cases, large percentage changes may represent relatively small numbers. 

Ψ/ƻƳǇǳǘŜǊ tǊƻƎǊŀƳƳƛƴƎ ϧ /ƻƴǎǳƭǘŀƴŎȅΩ showed strong jobs growth across every western county, 

growing by 60+% in Roscommon, Donegal and Galway City.  Its growth was one of the main drivers 

of the positive growth performance for Financial & ICT Services overall in Galway and Donegal. 

!ƴƻǘƘŜǊ ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ ŀŎǘƛǾƛǘȅ ς ΨAudio-ǾƛǎǳŀƭΣ tǳōƭƛǎƘƛƴƎ ϧ .ǊƻŀŘŎŀǎǘƛƴƎΩ ς also 

showed growth in some counties, notably Leitrim, Mayo and Galway which may indicate a 

strengthening of the Audio-Visual sector in these areas. The third ICT activity of Ψ¢ŜƭŜŎƻƳǎΩ ŘŜŎƭƛƴŜŘ 

everywhere, except Roscommon which had marginal growth (which equated to two additional 

people working in the sector).  Mayo and Sligo saw particularly large percentage declines in 

Ψ¢ŜƭŜŎƻƳǎΩ.  

ΨCƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎΩ ǎŀǿ ǎƛƎƴƛŦƛŎŀƴǘ Ƨƻō ƭƻǎǎŜǎ ŀŎǊƻǎǎ ŀƭƭ ǿŜǎǘŜǊƴ ŎƻǳƴǘƛŜǎΣ ŘŜŎƭƛƴƛƴƎ ōȅ ƻǾŜǊ ŀ ǉǳŀǊǘŜǊ 

in Galway City, Donegal, Sligo and Clare.  One of the main reasons for this was the closure of many 

bank and building society branches, growing online banking and increased automation reducing 

staffing levels.  ¢ƘŜ ΨCƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎΩ ǎŜŎǘƻǊ ƛƴ ǘƘŜ ²ŜǎǘŜǊƴ wŜƎƛƻƴ ƛǎ more characterised by 

consumer banking, with less activity in internationally trading financial services which was the main 

area witnessing growth over this period (see Section 3). This is particularly true of the more rural 

counties and the poor performance of ΨCƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎΩ ƘŜƭǇǎ explain the overall decline in 

Financial & ICT Services employment in Mayo, Sligo, Leitrim and Roscommon (see Table 1). 

The other, though smaller, financial activity of ΨLƴǎǳǊŀƴŎŜΣ tŜƴǎƛƻƴ ϧ CǳƴŘ aŀƴŀƎŜƳŜƴǘΩ performed 

relatively well, growing in many counties.  Clare and Donegal, where this activity is most important, 
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saw the highest growth, likely due to growing international activity.   

2.3 Employment in western towns   

In 2016 there were 40 urban centres with a population over 1,500 in the Western Region. When 

considering towns, commuting can be particularly important and it must be remembered that this 

data refers to residents of the towns, although some may work elsewhere.   

The relative importance of Financial & ICT Services varies across towns (Fig. 4).19  Letterkenny has by 

far the highest share of residents working in the sector. At 14.3% of total employment (1,111 

people)Σ ƛǘ ƛǎ ǘƘŜ ŜƭŜǾŜƴǘƘ ƘƛƎƘŜǎǘ ƻŦ LǊŜƭŀƴŘΩǎ нлл ǘƻǿƴǎ ŀƴŘ ŎƛǘƛŜǎ όмΣрллҌ ǇƻǇǳƭŀǘƛƻƴύΣ with most of 

the towns with a higher share surrounding Dublin city.   

Within the region, Bearna (11%, 98 people) and Oranmore (10.6%, 275 people) have the next 

highest shares working in Financial & ICT Services, likely due to commuting to Galway City.  All other 

towns with a high share are either in or around Galway city, Letterkenny or Ennis/Shannon. 

Four towns in the region are among the bottom ten in terms of the share working in this sector.  

Ballyhaunis (2.2%, 19 people), Bundoran (2.4%, 18 people), Ballyshannon (2.5%, 20 people) and 

Ballymote (2.6%, 14 people) are all rural towns at some distance from larger urban centres.  It is 

clear there is limited activity in this sector in such towns or commuting to work in other centres.  

Remote work offers the possibility for more people working in this sector to live in such locations. 

Fig. 4: Percentage of total employment in Financial & ICT Services in towns in the Western 

Region, 2016 

 
Source: CSO, Census 2016: Profile 11 ς Employment, Occupations and Industry, Table EB030 
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  See Appendix 2 for more detailed data on Financial & ICT Services employment in towns. 
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2.3.1 Change in employment in western towns  

There are 38 towns in the Western Region which had a population above 1,500 in both 2011 and 

2016.20  Of these, 21 towns experienced a decrease in the number of people working in Financial & 

ICT Services between 2011 and 2016, 16 saw an increase, with one unchanged (Fig. 5).  

Kilrush (+31.8%, +7 people), Letterkenny (+28.9%, +249 people), Ballaghaderreen (+23.1%, +3 

people) and Newmarket-on-Fergus (+19.6%, +9 people) had the largest percentage growth.  Clearly, 

given the relatively small size of this sector, some of this growth represented small numbers.  In 

absolute terms, Galway City (14.8%, +414 people) and Letterkenny had the largest increases. 

Clifden (-59.3%, -35 people), Boyle (-33.9%, -20 people), Ballymote (-33.3%, -7 people) and Budoran 

(-30.8%, -8 people) had the greatest percentage declines.  !ǎ /ƭƛŦŘŜƴ ƘŀŘ ǘƘŜ ǊŜƎƛƻƴΩǎ ƭŀǊƎŜǎǘ 

population decline in the period, this is likely a factor there. In general there seems to have been 

decline in some of the more remote, smaller towns, while larger towns and their commuter towns 

e.g. Newmarket-on-Fergus, Loughrea, seem to have grown employment in this sector.   

Fig. 5: Percentage change in employment in Financial & ICT Services in towns in the 

Western Region, 2011-2016  

 
Source: CSO, Census 2016: Profile 11 ς Employment, Occupations and Industry, Table EB030; CSO, Census 2011: Profile 3 ς 
At Work, Table CD320.  
Note: In the case of Ballina, a significant town boundary change reduced its population and the actual change in 
employment in this sector is likely less than it appears in Fig. 5.     

                                                           
20

 Two towns with a population above 1,500 in 2011 (Portumna and Bunbeg-Derrybeg) dropped below in 2016. Two towns 
(Collooney and Convoy) rose above the 1,500 threshold in 2016.  There were also town boundary changes between 2011 
and 2016 for 15 of the 40 towns in the Western Region which has an impact when considering change over time. For most 
towns the impact was relatively minor, however there was a quite substantial change for Ballina.  
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2.4 Employment by gender  

Employment in Financial & ICT Services is relatively balanced between men and women in the 

Western Region with men in the majority (54.9%) (Fig. 6).  The region has a higher female share 

(45.1%) than nationally (42.6%) indicating a more gender-balanced workforce in this sector in the 

region.   

However there are substantial differences between the two broad sub-sectorsΦ  ΨLƴŦƻǊƳŀǘƛƻƴ ϧ 

/ƻƳƳǳƴƛŎŀǘƛƻƴΩ ƛs highly male dominated with 67.9% of people working in this sector in the region 

being men (almost the same male share as nationally). The issue of low female involvement in the 

tech sector is one that has received much public attention and appears to be persisting.  

In contrast, сн҈ ƻŦ ǇŜƻǇƭŜ ǿƻǊƪƛƴƎ ƛƴ ΨCƛƴŀƴŎƛŀƭ ϧ LƴǎǳǊŀƴŎŜΩ ƛƴ ǘƘŜ ǊŜƎƛƻƴ are women and the region 

has a much higher female share in this sub-sector than nationally (52.6%).  This probably reflects the 

fact that consumer focused financial services (e.g. bank branches), which may tend to employ more 

women, account for a greater share of this activity in the region, whereas internationally trading 

financial services, which may tend to employ more men, are concentrated in other areas (mainly 

Dublin). 

Fig. 6: Percentage of total employment in Financial & ICT Services in Western Region and 

state by sex, 2016 

 
Source: CSO, Census 2016: Profile 11 ς Employment, Occupations and Industry, Table EB027 

At a county level, Galway City, where ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ ƛǎ most important (see Fig. 3) 

has the highest male share in the region (61.2%) and is well above the national average.  Sligo and 

Donegal have the next highest male shares, again where ICT Services are particularly important. 

Clare is the only western county where women account for a majority (50.7%) of Financial & ICT 
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Services employment, with Mayo, Leitrim and Roscommon also having high female shares.  These 

are the counties where ΨFinancial & InsuranceΩ activities play a greater role (see Fig. 3).  

Lƴ ǘŜǊƳǎ ƻŦ ǘƘŜ ǎŜŎǘƻǊΩǎ ǊŜƭŀǘƛǾŜ ƛƳǇƻǊǘŀƴŎŜ ǘƻ total male and female employment (Fig. 7), 5.5% of all 

working men and 5.2% of all working women in the Western Region work in Financial & ICT Services.  

As would be expected, the sector plays a significantly less important role in both male and female 

employment in the region than nationally.  Nationally there is a substantially greater difference in 

ǘƘŜ ǎŜŎǘƻǊΩǎ ǊŜƭŀǘƛǾŜ ƛƳǇƻǊǘŀƴŎŜ ŦƻǊ ƳŜƴΩǎ and ǿƻƳŜƴΩǎ Ƨƻōǎ than in the region.  

This sector is particularly important for men living in Galway City with 11% working in Financial & ICT 

Services, considerably above the national average (9.7%). Although substantially lower, Galway City 

is also where this sector is most important for womeƴΩǎ employment with 7.1% of women who live 

in the City working in this sector although, unlike for men, this is below the national average (8.3%). 

¢ƘŜ ǎŜŎǘƻǊ ŀŎŎƻǳƴǘǎ ŦƻǊ ŀ ƘƛƎƘŜǊ ǎƘŀǊŜ ƻŦ ƳŜƴΩǎ Ƨƻōǎ ǘƘŀƴ ǿƻƳŜƴΩǎ Ƨƻōǎ ƛƴ 5ƻƴŜƎŀƭΣ {ƭƛƎƻ ŀƴŘ Dŀƭǿŀȅ 

County, again where ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ are important. In all other western counties, its 

ǎƘŀǊŜ ƻŦ ǿƻƳŜƴΩǎ Ƨƻōǎ ƛǎ ƘƛƎƘŜǊ ǘƘŀƴ ƳŜƴΩǎΣ ƛƴŦƭǳŜƴŎŜŘ ōȅ ŦƛƴŀƴŎƛŀƭ ǎŜǊǾƛŎŜǎ, particularly in Clare.  

Fig. 7: Percentage of total male and total female employment th at is in  Financial & ICT 

Services in Western Region and state, 2016 

 
Source: CSO, Census 2016: Profile 11 ς Employment, Occupations and Industry, Table EB027 

2.4.1 Change in employment by gender  

The period 2011 to 2016 saw very different patterns for men and women.  Strong jobs growth for 

men (12.7% in the region) contrasted with decline for women (3.8% in the region) (Fig. 8).  The 

reason is the gender balance of the sub-ǎŜŎǘƻǊǎ ǿƛǘƘ ǘƘŜ ƳƻǊŜ ƳŀƭŜ ŘƻƳƛƴŀǘŜŘ ΨLƴŦƻǊƳŀǘƛƻƴ ϧ 

CƻƳƳǳƴƛŎŀǘƛƻƴΩ sub-sector growing, ǿƘƛƭŜ ΨCƛƴŀƴŎƛŀƭ ϧ LƴǎǳǊŀƴŎŜΩ, which has greater female 
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involvement, declined (see Table 2).  

For both men and women however, the performance in the region was worse than nationally. In 

contrast to the decline in the region, wƻƳŜƴΩǎ employment in the sector grew in the state (3.2%), 

albeit far below the growth of male employment nationally (19.8%).   

The strong overall male employment performance in the region was clearly driven by an increase of 

almost a quarter in Galway City and Donegal.  As both areas had a decline in male employment in 

ΨCƛƴŀƴŎƛŀƭ ϧ LƴǎǳǊŀƴŎŜΩ (as did all western counties) this growth was driven by ΨLƴŦƻǊƳŀǘƛƻƴ ϧ 

/ƻƳƳǳƴƛŎŀǘƛƻƴΩ.  These two areas, plus Galway County, were the only ones where there was also 

growth in female employment, albeit at a much lower level.  

Every other western county saw female employment decline, most dramatically in Mayo, Sligo and 

wƻǎŎƻƳƳƻƴΦ  ¢Ƙƛǎ ǿŀǎ ŜƴǘƛǊŜƭȅ ŘǳŜ ǘƻ ŘŜŎƭƛƴŜǎ ƛƴ ΨCƛƴŀƴŎƛŀƭ ϧ LƴǎǳǊŀƴŎŜΩ ŀǎ ŀƭƭ ŎƻǳƴǘƛŜǎ ǎŀǿ ƎǊƻǿǘƘ 

in female employment in ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ.  It is likely that closures of banks, building 

societies and insurance offices, particularly in small and medium-sized towns, had a major impact on 

this decline in female employment in the sector.     

Fig. 8: Percentage change in employment in Financial & ICT Services in Western Region and 

state by sex, 2011-2016  

 
Source: CSO, Census 2016: Profile 11 ς Employment, Occupations and Industry, Table EB027 

The considerably weaker performance of female employment than male employment in all counties 

(except Leitrim where male employment declined slightly more than female) meant that the male 

share of total Financial & ICT Services employment increased, and the female share declined, in 

every western county21 between 2011 and 2016.  In the Western Region as a whole, the male share 
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 Leitrim is an exception where the male share declined by 0.1 percentage points. 
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increased from only 50.9% in 2011 up to 54.9% in 2016 (see Fig. 6) showing a growing gender 

imbalance in the Financial & ICT Services sector. The male share increased particularly strongly in 

Galway City and Donegal. 

2.5 Self -employment in  Financial & ICT  Services 

Of the 17,884 people working in Financial & ICT Services in the Western Region in 2016, 10.3% 

(1,846 people) were self-employed (employer or own account worker).  This is considerably below 

the average rate of self-employment in the region (18.3%) and is among the lowest rates of self-

employment across sectors.  Only the predominantly public sector activities22 and Industry have 

lower levels of self-employment.   

There is some variation across the two broad sub-sectors, with higher self-employment in 

ΨInformation & CommunicationΩ (12.9%) and lower in ΨFinancial & InsuranceΩ (7%).  ICT Services is 

likely to include more micro-enterprises, self-employed and sole traders providing IT consultancy, 

audio-visual services or software/app development.  In contrast, much employment in ΨFinancial & 

InsuranceΩ is within large banks, credit card companies or insurance companies, with self-

employment far less common.  

Though self-employment is limited in this sector, the Western Region has a considerably higher 

incidence than the national average (10.3% v 8.6%) (Fig. 9).  This is also true for both sub-sectors. 

This may indicate that more people have chosen self-employment as a route to work in this sector in 

the region, perhaps due to more limited job options.  It probably also reflects the concentration of 

many large international financial services companies, with substantial employee numbers, in Dublin 

increasing the national share of employees and reducing the share of self-employed.   

The share of self-employment remained essentially unchanged between 2011 and 2016, in both the 

region and nationally.  

                                                           
22

 Public Administration & Defence, Health & Care and Education. 
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Fig. 9: Percentage of total employment in Financial & ICT Services that is self -employment 

in Western Region and state, 2011 and 2016  

 
Source: CSO, Census 2016: Profile 11 ς Employment, Occupations and Industry, Table EB033. Special run from CSO. 

At 17.4%, self-employment in this sector is most common in Sligo, followed by Leitrim (15.6%).  Both 

of these counties, plus Mayo, have levels of self-employment substantially higher than the regional 

or national averages. They have higher self-employment in both sub-sectors but the difference is 

particularly strong for ΨInformation & CommunicationΩ.  Over 20% of people working in such services 

in Leitrim and Sligo are self-employed.  This implies the structure of the sector in these counties 

differs from that elsewhere with many sole traders or freelancers engaged in AV production, IT 

services or software development, with fewer large employers in the sector.  

Donegal and Galway City, where the sector is most important as an employer, have among the 

lowest rates of self-employment (as a share of total employment).  In fact Donegal is the only 

western county below the national average.  This is due to the presence of a number of larger 

employers, including internationally trading firms, which increases the share of employees in the 

sector. 

Most western counties saw little change in the share of total employment that was self-employment 

between 2011 and 2016.  The most striking increases in the incidence of self-employment were in 

Sligo and, to a lesser extent, Mayo.  As these counties saw quite large job losses in the sector over 

this period (see Table 1), it is likely these losses were more concentrated among employees 

increasing the relative importance of the self-employed. It is also possible some people became self-

employed after losing their job or a self-ŜƳǇƭƻȅŜŘ ΨŎƻƴǘǊŀŎǘƻǊΩ ŦƻǊ ŀ ŎƻƳǇŀƴȅΦ Donegal experienced 

a notable decline in its self-employed share, indicating that its strong employment growth (see Table 

1) was mainly concentrated among employees.      
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2.4.1 Change in self-employment  

In the Western Region, the number of self-employed people working in Financial & ICT Services grew 

6.3% between 2011 and 2016 (Fig. 10). This compares with a 1% decline in total self-employment 

over the same period, indicating that this sector differed from the general trend of declining self-

employment in the region.  The growth in the region was below that occurring nationally (10.3%) 

however. 

Fig. 10: Percentage change in self-employment in Financial & ICT Services and self-

employment in total employment in Western Region and state, 2011 -2016  

 
Source: CSO, Census 2016: Profile 11 ς Employment, Occupations and Industry, Table EB033. Special run from CSO. 

The very high share of self-employment in Sligo in 2016 was clearly influenced by the almost 25% 

increase in the number of self-employed working in Financial & ICT Services in the county in this 

period.  This growth was almost entirely driven by ΨInformation & CommunicationΩ which may 

indicate the development of a cluster of self-employed entrepreneurs operating in this sector 

around Sligo.  

Mayo and Galway City also saw strong growth in the number of self-employed in Financial & ICT 

Services.  In the case of Mayo, this was again driven by ΨInformation & CommunicationΩ, whereas 

Galway City saw strong growth in both sub-sectors. It had the strongest growth in self-employment 

in ΨFinancial & InsuranceΩ in the region, with most counties showing a decline.  

In most western counties, self-employment in Financial & ICT Services performed better than overall 

self-employment.  Roscommon, Donegal and Leitrim were the exceptions with a decline in self-

employment in this sector and a poorer performance than total self-employment.     
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3.0 Agency Assisted Jobs in Financial  & ICT Services 
Each year DBEI conducts a survey of all firms in Ireland who have ever received assistance from IDA, 

EI or Udarás na Gaeltachta.  These are referred to as agency assisted companies and are limited to 

Industry or internationally traded services.  Unlike Census data, which is based on where a person 

lives, Annual Employment Survey (AES) data is based on where the company is located, so is the 

location of the job, even if the person travels from another county.  

In this section we examine agency assisted jobs in five activities23 which fall within the Financial & 

ICT Services sector for the Western Region, including the type of job and ownership of the company 

(foreign or Irish).   

3.1 Trends in assisted jobs in Financial & ICT Services in the Western Region  

In 2017, there were 12,844 agency assisted jobs in Financial & ICT Services based in the Western 

Region.  It is important to note that these are only jobs in companies which have received state 

assistance and therefore are trading (or have the potential to trade) internationally.  This is the main 

reason why assisted job numbers are lower than total employment in the sector (17,884 in 2016).  

In 2017 the Western Region was home to 9.2% of total assisted jobs in Financial & ICT Services in the 

state.  TƘƛǎ ƛǎ ŎƻƳǇŀǊŜŘ ǿƛǘƘ ǘƘŜ ǊŜƎƛƻƴΩǎ мрΦр҈ ǎƘŀǊŜ ƻŦ ǘƻǘŀƭ ŀǎǎƛǎǘŜŘ ƧƻōǎΦ ¢Ƙƛǎ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ 

ǘƘŜ ǊŜƎƛƻƴΩǎ ƭƻǿ ǎƘŀǊŜ ƻŦ ǘƻǘŀƭ national employment in the sector (see Section 2.1).  The fact that the 

region is home to a lower share of total national assisted jobs in this sector (9.2%) than its share of 

total national employment (9.9%) in this sector reflects a lower level of internationally trading 

activity.  

Five individual activities make up the Financial & ICT Services sector and these have had differing 

experiences over the past decade (Fig. 11).  ΨComputer ProgrammingΩ (software development) has 

shown very substantial growth over the period and now employs almost twice as many people as 

the next largest activity ΨComputer ConsultancyΩ which was the largest in 2008 but experienced large 

job losses up to 2014, with some recovery since.   

ΨFinancial ServicesΩ24 has shown steady growth through the period, accelerating somewhat in 2017.  

This growth contrasts with the decline in total employment in financial services in the Western 

Region 2011 to 2016 (see Table 2) which implies that internationally trading financial services 

performed better than those serving the domestic market.  

ΨOther ICT ServicesΩ and ΨComputer Facilities aŀƴŀƎŜƳŜƴǘΩ (e.g. data centres) have also both grown 

steadily, with ΨOther ICT ServicesΩ growing particularly strongly since 2014.   

                                                           
23

 Computer consultancy activities; Computer facilities management activities; Computer programming activities; Financial 
Services; Other Information and Communication & Other Information technology and computer service activities. 
24

 bƻǘŜ ǘƘŀǘ ΨCƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎΩ ŀǎ ǳǎŜŘ ƘŜǊŜ ƛǎ ōǊƻŀŘŜǊ ǘƘŀƴ ΨCƛƴŀƴŎƛŀƭ {ŜǊǾƛŎŜǎΩ as used in Section 2. Here it also includes 
ΨLƴǎǳǊŀƴŎŜΣ tŜƴǎƛƻƴ ϧ CǳƴŘ aŀƴŀƎŜƳŜƴǘΩ ŀŎǘƛǾƛǘƛŜǎΦ  
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Fig. 11: Total assisted jobs in Financial & ICT Services activities in Western Region, 2008-

2017 

 
Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run 

 

3.1.1 Financial & ICT Services as a share of total assisted jobs 

Jobs in Financial & ICT Services account for almost 1 in 5 (19.3%) of all assisted jobs in the Western 

Region.  In contrast, almost 1 in 3 (32.4%) of all assisted jobs in the state are engaged in Financial & 

ICT Services. As discussed in the Regional Sectoral Profile on Industry25, manufacturing continues to 

play a significantly greater role in agency assisted jobs activity in the Western Region, with far lower 

activity in international services. In the region, CƛƴŀƴŎƛŀƭ ϧ L/¢ {ŜǊǾƛŎŜǎΩ share of total assisted jobs 

increased from 17.6% in 2008 to the current 19.3%, while nationally its share rose from 26.7% in 

2008 to 32.4%. 

The relative importance of different activities varies (Fig. 12).  The share of total assisted jobs 

accounted for by ΨComputer ProgrammingΩ is essentially the same in both the region and state, 

indicating that this sector is well developed in the region, clearly influenced by its recent strong 

growth (see Fig. 11).   

For all other Financial & ICT Services activities, their share of total assisted jobs in the region is 

considerably lower than nationally. This is particularly the case for ΨComputer ConsultancyΩ which 

accounts for 8% of all assisted jobs in the state, making it the largest among these five activities, but 

less than half this share in the region.  Indeed, for all other activities, their share of jobs in the region 

is roughly half that nationally.  

                                                           
25

 WDC (2019), Industry in the Western Region: Regional Sectoral Profile 

 

https://www.wdc.ie/wp-content/uploads/Industry-in-the-Western-Region-Regional-Sectoral-Profile-Feb-2019-11.04.19.pdf
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Fig. 12: Percentage of total assisted jobs in each Financial & ICT Services activity in Western 

Region and state, 2017 

 
Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run 

3.1.2 Change in assisted jobs in Financial & ICT Services  

The change in the number of assisted jobs in Financial & ICT Services was very different in the two 

periods 2008-2012 (recession) and 2012-2017 (recovery).  

During 2008-2012 the Western Region saw a small increase (3.4%) in total assisted jobs in Financial 

& ICT Services (Fig. 13), below the 8.2% growth nationally.  There was considerable variation across 

the activities however, with the 76.9% growth in ΨComputer ProgrammingΩ in the region very 

striking, contrasted with 14.4% growth nationally.  Though it should be recalled that growth in the 

region in this activity was from a low base.  The region also had a stronger performance than 

nationally in international ΨFinancial ServicesΩ.   

For all other activities the performance in the region was poorer than nationally including a very 

substantial fall of 41.7% in ΨComputer ConsultancyΩ.  For ΨComputer Facilities aŀƴŀƎŜƳŜƴǘΩ and 

ΨOther ICT ServicesΩ, net job losses in the region contrasted with growth nationally.  
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Fig. 13: Percentage change in total assisted jobs in Financial & ICT Services in Western 

Region and state, 2008-2012  

 
Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run 

During 2012-2017, there was growth across the board (Fig. 14).   Total assisted jobs in Financial & ICT 

Services grew by a quarter in the region, but again this was below the national growth in this period 

(38.3%).  It was ΨOther ICT ServicesΩ which showed the strongest growth in this period, both 

nationally and, at a lower level, in the region.  This was followed by ΨComputer Facilities 

aŀƴŀƎŜƳŜƴǘΩ.  As noted above, both these activities had job losses in the region during the previous 

period.   

In contrast, the growth in ΨComputer ProgrammingΩ slowed in the region.  While still growing, the 

pace of expansion slowed and the region had lower growth than nationally.  This was the case for all 

activities, except ΨComputer ConsultancyΩ which showed some recovery after large losses in the 

region previously.  
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Fig. 14: Percentage change in total assisted jobs in Financial & ICT Services in Western 

Region and state, 2012-2017 

 
Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run 

3.2 Assisted jobs in Financial & ICT  Services by type of job  

Data on total assisted jobs is divided into Permanent Full Time Jobs (PFT) and Other Jobs (temporary, 

part-time or contract).  In 2017 92% of all assisted Financial & ICT Services jobs in the Western 

Region were PFT (Fig. 15).  The share of PFT jobs in the region was slightly above that in the state 

(91.2%) in 2017, however the region had a lower share of PFT jobs, and therefore a higher share of 

Other Jobs, for most of the preceding decade.  

In the early part of the decade PFT jobs became less common with a growing share of other types of 

employment, influenced by the economic downturn. By 2015 it reached a low point with 86.8% of 

jobs in this sector in the region being PFT. Since then the share of PFT jobs has increased notably.  

The increase began earlier in the state (from 2013) indicating that the economic recovery has led to 

increasing prevalence of permanent employment contracts in this sector.   

There has been considerable concern and debate about a shortage in ICT skills and it may be that in 

order to attract the necessary skilled talent, more permanent employment contracts need to be 

offered. This is supported by the fact that the share of PFT jobs in Financial & ICT Services is notably 

higher than generally across all assisted jobs.  In the region, the average share of PFT jobs is 87.8% 

(nationally 88.7%) lower than the incidence of PFT jobs in Financial & ICT Services.  While there has 

been some increase in the share of PFT jobs generally, it has not been as strong as the increase in 

Financial & ICT Services. 
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Fig. 15: Percentage of total assisted jobs in Financial & ICT Services that are Permanent Full 

Time in Western Region and state, 2008-2017 

 
Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run 
Note: For ease of interpretation the vertical axis starts at 75%. 
 

The structure of job types varies across activities.  At 97.8% ΨComputer Facilities ManagementΩ has 

the highest share of PFT jobs in the region (Fig. 16) and is higher than nationally (92.8%), though it 

must be remembered this is quite a small activity in the region (see Fig. 11).  The share of PFT jobs in 

the region is also higher for ΨOther ICT ServicesΩ.   

However, for ǘƘŜ ƭŀǊƎŜǎǘ ŀŎǘƛǾƛǘȅ ƻŦ ΨComputer ProgrammingΩ, there is a lower extent of PFT jobs 

(92.2% v 94.9%) and therefore a greater incidence of temporary, contract or part-time employment.  

Though it is notable that the increase in the share of PFT jobs in this particular activity has been 

quite strong, increasing from just 84.9% in 2010 to the current 92.2%.  It may be expected that this 

share will continue to increase to attract talent.  
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Fig. 16: Percentage of total assisted jobs in Financial & ICT Services activities that are 

Permanent Full Time in Western Region and state, 2017 

 
Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run 
Note: For ease of interpretation the vertical axis starts at 80%. 
 

3.3 Assisted jobs in Financial & ICT Services by ownership  

Of total assisted jobs in Financial & ICT Services in the Western Region in 2017, 79% were in foreign 

owned companies (Fig. 17).  This is among the highest levels of foreign ownership across all assisted 

manufacturing and international services sectors and is even higher in the region than the state 

(76.3%).  There are clearly high levels of foreign owned involvement in this sector in the region with 

more limited Irish owned activity. 

The share of foreign ownership increased substantially in the region during the recessionary years 

from 71.6% in 2008 to 79.4% by 2012.  There was some decline in the share after this, probably due 

to some jobs recovery in the Irish owned sector (see next section), but the foreign owned share has 

risen again since 2015.  The national picture followed a similar trend.   

It should be noted that when an Irish owned company is sold to a foreign company (or vice versa), 

jobs in that company are reassigned from being Irish owned to foreign owned and historic data is 

backdated.  Ownership data provided in the 2017 AES report for each year 2008-2017, reflects the 

ownership of those jobs at the time of the 2017 survey.26 
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 See Appendix C of Annual Employment Survey 2017 

 

https://dbei.gov.ie/en/Publications/Publication-files/Annual-Employment-Survey-2017.pdf


 

26 

Fig. 17: Percentage of total assisted jobs in Financial & ICT Services in foreign owned 

companies in Western Region and state, 2008-2017 

 
Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run 
Note: For ease of interpretation the vertical axis starts at 60%. 

The balance between Irish and foreign ownership varies across the different sub-sectors (Fig. 18).  All 

assisted jobs in ΨComputer Facilities ManagementΩ in the region are in foreign owned firms.  The 

largest employment activity of ΨComputer ProgrammingΩ is hugely foreign dominated with 97.6% of 

all assisted jobs in this activity in foreign firms.  In both cases the foreign owned share in the region 

is somewhat higher than nationally.   

International ΨFinancial ServicesΩ is another area of high foreign involvement, with 91.3% of all jobs 

in the region in foreign owned firms.  There is a greater difference with the state average here, 

nationally only 85.4% of assisted jobs are foreign owned.  

The second largest of the sub-sectors, ΨComputer ConsultancyΩ, has considerably greater Irish owned 

involvement with only 49% of jobs in foreign owned firms.  In this activity the region has a lower 

foreign owned share and therefore greater Irish owned involvement.  As noted above (see Fig. 11) 

this activity saw large job losses in the early part of the recession, only recovering somewhat in more 

recent years. The greater level of Irish ownership in this activity contributed to greater losses of Irish 

owned Financial & ICT Services jobs during the recession than foreign owned, given that the foreign 

ŘƻƳƛƴŀǘŜŘ ΨComputer ProgrammingΩ ŀŎǘƛǾƛǘȅ grew during this period.   
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Fig. 18: Percentage of total assisted jobs in Financial & ICT Services activities  in foreign 

owned companies in Western Region and state, 2017 

 
Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run 

3.3.1 Change in assisted jobs by ownership 

In the Western Region, there was a 15% increase in the number of assisted jobs in foreign owned 

Financial & ICT Services firms during the recessionary years (2008-2012) (Fig. 19).  There was 76% 

growth in foreign owned jobs in ΨComputer ProgrammingΩ during this period which was the main 

driver of the overall increase in foreign owned jobs.  In contrast, this period saw job numbers in 

foreign owned ΨComputer ConsultancyΩ firms halved and also some losses in ΨComputer Facilities 

ManagementΩ.   

In the later period (2012-2017), there was growth in foreign owned jobs across all activities, but 

particularly strongly (90.6%) in ΨOther ICT ServicesΩ ŀƴŘ Ψ/ƻƳǇǳǘŜǊ CŀŎƛƭƛǘƛŜǎ aŀƴŀƎŜƳŜƴǘΩ όофΦп҈ύ. 

As can be seen from Fig. 18 above, ΨhǘƘŜǊ L/¢ {ŜǊǾƛŎŜǎΩ has relatively low foreign owned involvement 

compared with others.  In total, the number of foreign owned assisted jobs in Financial & ICT 

Services in the region increased by 25.2% between 2012 and 2017.  

The picture was quite different in the Irish owned sector which saw large job losses (-25%) during 

2008-2012 in total Financial & ICT Services. There were declines in ΨComputer ConsultancyΩ and 

ΨOther ICT ServicesΩ, the two activities with the highest levels of Irish ownership.   

Similar to foreign owned jobs, it was ΨComputer ProgrammingΩ which saw the highest growth in Irish 

owned jobs in this period.  However caution is required due to the small numbers involved, in 2008 

there were 22 assisted jobs in Irish owned ΨComputer ProgrammingΩ in the Western Region so its 

155% growth brought it to 56 jobs by 2012. 
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In the more recent 2012-2017 period, Irish owned ΨComputer ProgrammingΩ jobs increased by 

105.4% with all other activities growing 20-30%.      

Fig. 19: Percentage change in total assisted jobs in Financial & ICT Services activities by 

ownership in Western Region, 2008-2012 and 2012-2017 

 
Source: Department of Business, Enterprise & Innovation (2018), Annual Employment Survey 2017, special run  
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4.0 Financial & ICT  Services Enterprise s 
In this section we examine enterprise numbers in Financial & ICT Services in the Western Region and 

counties. This data is from the CSO Business Demography and includes all Financial & ICT Services 

enterprises such as TV and film production companies, broadband providers, financial advisors, 

insurance brokers, software developers, IT support services etc. which have a registration address 

(with the Revenue Commissioners) located in the Western Region.  It does not include branches of 

companies which are registered elsewhere e.g. Dublin, such as banks or insurance companies.  

4.1 Financial & ICT Services enterprises  

In 201627 there were 2,243 Financial & ICT Services enterprises registered in the Western Region.  

The region was home to 10.6% of all such enterprises in the state, which was considerably below the 

ǊŜƎƛƻƴΩǎ ǎƘŀǊŜ ƻŦ ǘƻǘŀƭ ŜƴǘŜǊǇǊƛǎŜǎ nationally (17.4%). ¢Ƙƛǎ ƛǎ ŎƻƴǎƛǎǘŜƴǘ ǿƛǘƘ ǘƘŜ ǊŜƎƛƻƴΩǎ ƭƻǿŜǊ ǎƘŀǊŜ 

of national employment in this sector.   

In the Western Region 4.1% of total enterprises28 in 2016 were engaged in Financial & ICT Services 

(Fig. 20).  This was substantially lower than the ǎŜŎǘƻǊΩǎ 6.7% share nationally.  ¢ƘŜ ǎŜŎǘƻǊΩǎ ǎƘŀǊŜ of 

total enterprises in the region (4.1%) is lower than its share of all employment in the region (5.4%, 

see Fig. 1). This is partly due to the relatively large number working in businesses which are 

registered outside the region e.g. banks.   

Fig. 20: Financial & ICT Services enterprises as a percentage of total enterprises in Western 

Region and state, 2016  

 
Source: CSO, Business Demography 2016, Table BRA18.  
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 Most recent data available. 
28

 ¢ƻǘŀƭ ŜƴǘŜǊǇǊƛǎŜǎ ƛƴŎƭǳŘŜǎ ŀƭƭ ΨōǳǎƛƴŜǎǎ ŜŎƻƴƻƳȅΩ ŜƴǘŜǊǇǊises plus Health & Social Work, Education, Arts, Entertainment 
& Recreation and Other Services.   
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At 5.1%, Galway29 has the highest share of its total enterprises in this sector. This is consistent with 

the earlier findings on the importance of this sector to employment in Galway City in particular. 

Clare and Sligo is where the sector is next most important to the enterprise profile, influenced by 

large towns and also the Shannon Free Zone. The fact that Donegal has a low share (3.2%) of its total 

enterprises in this sector, despite ǘƘŜ ǎŜŎǘƻǊΩǎ high share of employment (6.2%, see Fig. 1), points to 

the presence of large employers e.g. Pramerica. 

4.1.1 Enterprises in Financial & ICT Services sub-sectors 

The largest sub-sector in terms of enterprises is ΨInformation & CommunicationΩ accounting for 

70.2% of all Financial & ICT Services enterprises in the region (Fig. 21).  This is quite similar to the 

share nationally (69%).  As noted previously, ΨInformation & CommunicationΩ is also the larger in 

terms of employment (56.3% of all Financial & ICT Services employment) however its share of total 

enterprises is even greater.  This is because it includes a larger number of smaller firms (e.g. IT 

services, video production) and self-employment is more common (see Section 2.5) compared with 

ΨFinancial & InsuranceΩ which includes some large scale employers which account for a lot of 

employment but only one enterprise, which may not even be registered in the region.  

Fig. 21: Percentage of total Financial & ICT Services enterprises by sub-sector in Western 

Region and state, 2016  

 
Source: CSO, Business Demography 2016, Table BRA18.  

Consistent with other findings, Galway is where ΨInformation & CommunicationΩ is most important, 

accounting for three-quarters of all Financial & ICT Services enterprises.  It is somewhat surprising 

however that Leitrim is next highest (75.3%), given the fact that in employment terms Leitrim has 

the lowest share working in ΨLƴŦƻǊƳŀǘƛƻƴ ϧ /ƻƳƳǳƴƛŎŀǘƛƻƴΩ (see Fig. 3).  This implies that this 
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 Business Demography data does not distinguish between Galway City and Galway County.  
 
























